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BID promotes Quality Culture in 166 countries 

Quality Summit International Award New York 2005

The family of companies worldwide that have
incorporated the BID symbol and the technolo-
gy of the QC100 TQM model into their corpo-
rate image, has grown to 166 countries.

Most outstanding among participating companies
since the first convention in  Europe in 1975 have
been RAO Unified Energy System of Russia, the
company which provides 70% of  the country’s
electric power, is among Russia’s top three compa-
nies in terms of sales and the largest employer in
the country with more than  six hundred thousand
employees; Guangdong Foodstuffs Import &
Export (Group) Corp. (China), owner of Swire
Guangdong Coco-Cola Ltd, the company which
produces and distributes Coca-Cola products in
China; Laboratorio Nacional de la Construcción,
number one company in Mexico for verification and
quality control in the construction industry; Korea
Electric Power Corporation, ranked 300th in the
world, according to the Global Fortune 500 list (For-
tune Magazine);  Russian Maritime Register of
Shipping, more than 100 years old is in charge of
certifying and establishing quality and safety stan-
dards in Russia and the former Soviet Union; Indian
Oil Corporation, ranked 191st; from Russia,
KBTM, Khrunichev State Space Scientific and
Production Center, the most important manu-
facturers and operators of space vehicles and satel-
lites working for the Russian Space Agency and
JSC Aircompany Polet specialised in air cargo;
Arab Contractors (Egypt), one of the most
important engineering / construction companies
in the world; Hong Yuen Electronics Ltd. (Hong
Kong), a company belonging to China Aerospace
International Holdings Limited (CASIL);
Pharmed (Uzbekistan), a pharmaceutical leader in
the country whose international relations include

agreements with outstanding companies such as
Bayer; Inventec Electronics Sdn. Bhd. (Malaysia),
belonging to the Inventec Group, world leader in the
design and manufacture of electronics; Beijing
Cofco Plaza Development Co. Ltd., China, ranked
384th worldwide; Royal Jordanian Airline; Egidius
Janssen, Holland, leading company worldwide in
binding and office materials; DRU, Display Refrig-
eration Unit, Belgium; SGT Machinery AB, Swe-
den; Rohm Co. Ltd., Japan; Kvaerner Process Sys-
tems, Canada; Medicus, Argentina; Assmang Ltd.,
South Africa,  Comercial de Servicios Náuticos,
Chile; Finzer Sackinger Maschinen Fabrik
GmbH, Germany; Dobb’s, U.S.A.

BID Business Initiative Directions, the European Foundation for Quality Management
(EFQM), the W. Edwards Deming Institute, the American Society for Quality, ISO
(International Organization for Standardization), the Juran Institute and the Shingo
Prize have contributed in the last 40 years to the area of quality culture to promoting
continuous improvement in the world’s most competitive companies by establishing
quality models and through awards programs to recognize business achievements.

Ms. Shu Jie Chai, Vice Manager of Guangdong Foodstuffs Import & Export
(Group) Corp. from China, awarded by BID in 2001.

√-Ê‡ ÿÛ ΔË ◊‡È, Á‡ÏÂÒÚËÚÂÎ¸ ‰ËÂÍÚÓ‡ Guangdong Foodstuffs
Import & Export (Group) Corp. ËÁ KËÚ‡ˇ, ÍÓÏÔ‡ÌËË Ì‡„‡Ê‰∏ÌÌÓÈ
B.I.D. ‚ 2001 „.



B.I.D. ÔÓ‚˚¯‡ÂÚ KÛÎ¸ÚÛÛ K‡˜ÂÒÚ‚‡ ‚ 166 ÒÚ‡Ì‡ı ÏË‡

◊ËÒÎÓ ÔÂ‰ÔËˇÚËÈ ‚Ó ‚ÒÂÏ ÏËÂ, ËÒÔÓÎ¸ÁÛ˛˘Ëı ÒËÏ‚ÓÎ
B.I.D. Ë ÚÂıÌÓÎÓ„Ë˛ ÏÓ‰ÂÎË QC100 Total Quality Manage-
ment, Û‚ÂÎË˜ËÎÓÒ¸ ‰Ó Ú‡ÍËı ‡ÁÏÂÓ‚, ˜ÚÓ Ì‡ ‰‡ÌÌ˚È
ÏÓÏÂÌÚ ÔÂ‰ÒÚ‡‚ÎÂÌÓ ‚ 166 ÒÚ‡Ì‡ı ÏË‡. 
Õ‡Ë·ÓÎÂÂ ‚˚‰‡˛˘ËÏËÒˇ ÍÓÏÔ‡ÌËˇÏË-
Û˜‡ÒÚÌËÍ‡ÏË ÒÓ ‚ÂÏÂÌË ÔÂ‚ÓÈ ÍÓÌ‚ÂÌˆËË ‚
≈‚ÓÔÂ ‚ 1975 „Ó‰Û ÒÚ‡ÎË RAO “UES
of Russia”, - ˝ÚÓ ÍÓÏÔ‡ÌËˇ,
ÔÓÒÚ‡‚Îˇ˛˘‡ˇ 70% ˝ÎÂÍÚÓ˝ÌÂ„ËË
–ÓÒÒËË, ‚ıÓ‰ËÚ ‚ ÚÓÈÍÛ ÍÛÔÌÂÈ¯Ëı
ÍÓÏÔ‡ÌËÈ ÔÓ ÛÓ‚Ì˛ ÔÓ‰‡Ê Ë
ˇ‚ÎˇÂÚÒˇ Ò‡ÏÓÈ ÍÛÔÌÓÈ ÍÓÏÔ‡ÌËÂÈ ÔÓ
ÍÓÎË˜ÂÒÚ‚Û ‡·Ó˜Ëı ÏÂÒÚ. "–¿Œ ≈›—
–ÓÒÒËË" Ì‡Ò˜ËÚ˚‚‡ÂÚ ¯ÂÒÚ¸ÒÓÚ Ú˚Òˇ˜
ÒÎÛÊ‡˘Ëı; Guangdong Foodstuffs
Import & Export (Group) Corp.
(KËÚ‡È), ‚Î‡‰ÂÎÂˆ Swire Guangdong Coco-
Cola Ltd., ÔÂ‰ÔËˇÚËˇ-ÔÓËÁ‚Ó‰ËÚÂÎˇ
Ë ‰ËÒÚË·¸˛ÚÂ‡ Ì‡ÔËÚÍÓ‚ KÓÍ‡-KÓÎ˚
‚ KËÚ‡Â; Laboratorio Nacional de la
Construcción, Á‡ÌËÏ‡˛˘‡ˇ
ÎË‰ËÛ˛˘ÂÂ ÔÓÎÓÊÂÌËÂ ‚ ÃÂÍÒËÍÂ ÔÓ
ÔÓ‚ÂÍÂ Ë ÍÓÌÚÓÎ˛ Í‡˜ÂÒÚ‚‡
Ï‡ÚÂË‡ÎÓ‚ ‰Îˇ ÒÚÓËÚÂÎ¸ÒÚ‚‡;
KÓÔÓ‡ˆËˇ Korea Electric Power,
Á‡ÌËÏ‡˛˘‡ˇ 300-ÓÂ ÏÂÒÚÓ ‚ ÏËÓ‚ÓÏ
ÒÔËÒÍÂ ÔÂÛÒÔÂ‚‡˛˘Ëı ÍÓÏÔ‡ÌËÈ Global Fortune
500 (Fortune Magazine); Russian Maritime Regis-
ter of Shipping, ‚ Ó·ˇÁ‡ÌÌÓÒÚË ÍÓÚÓÓ„Ó Ì‡
ÔÓÚˇÊÂÌËË ·ÓÎÂÂ ÒÚ‡ ÎÂÚ ‚ıÓ‰ËÚ ÌÓÏÓÍÓÌÚÓÎ¸ Ë
‚˚‰‡˜‡ ÒÂÚËÙËÍ‡ÚÓ‚ Í‡˜ÂÒÚ‚‡ Ë ·ÂÁÓÔ‡ÒÌÓÒÚË Ì‡
Ôe‰ÔËˇÚËˇı –ÓÒÒËË Ë ÒÚ‡Ì‡ı ·˚‚¯Â„Ó
CÓ‚ÂÚÒÍÓ„Ó —Ó˛Á‡; Indian Oil Corporation,
ÒÚÓˇ˘‡ˇ Ì‡ 191-ÓÏ ÏÂÒÚÂ ‚ ‡ÌÂÂ ÛÔÓÏˇÌÛÚÓÏ
ÒÔËÒÍÂ; ËÁ –ÓÒÒËË, K¬“Ã, Khrunichev State
Space Scientific and Production Center, Ë
Œ¿Œ ¿‚Ë‡ÍÓÏÔ‡ÌËˇ Polet, Ì‡Ë·ÓÎÂÂ ‚‡ÊÌ˚Â
ÔÓËÁ‚Ó‰ËÚÂÎË Ë ÓÔÂ‡ÚÓ˚ „ÛÁÓ‚˚ı ‚ÓÁ‰Û¯Ì˚ı
ÔÂÂ‚ÓÁÓÍ ÍÓÒÏË˜ÂÒÍËı ÍÓ‡·ÎÂÈ Ë Ò‡ÚÂÎÎËÚÓ‚
‰Îˇ –ÛÒÒÍÓ„Ó KÓÒÏË˜ÂÒÍÓ„Ó ¿„ÂÌÒÚ‚‡; Arab Con-
tractors (≈„ËÔÂÚ), ˇ‚ÎˇÂÚÒˇ Ó‰ÌÓÈ ËÁ Ì‡Ë·ÓÎÂÂ

‚‡ÊÌ˚ı ËÌÊÂÌÂÌÓÒÚÓËÚÂÎ¸Ì˚ı ÍÓÏÔ‡ÌËÈ ÏË‡;
Hong Yuen Electronics Ltd., ÔËÌ‡‰ÎÂÊ‡˘‡ˇ
„ÛÔÔÂ China Aerospace International Holding
Limited (CASIL); Pharmed (”Á·ÂÍËÒÚ‡Ì), ÎË‰Â
Ù‡Ï‡ˆÂ‚ÚË˜ÂÒÍÓÈ ÓÚ‡ÒÎË ‚ ”Á·ÂÍËÒÚ‡ÌÂ,
ËÏÂ˛˘‡ˇ ‰ÂÎÓ‚˚Â ÒÓ„Î‡¯ÂÌËˇ Ò Ú‡ÍËÏË

ÍÓÏÔ‡ÌËˇÏË ÏËÓ‚Ó„Ó ÛÓ‚Ìˇ Í‡Í Bayer; Inventec
Electronics (M) Sdn. Bhd. (Ã‡Î‡ÈÁËˇ),
ÍÓÏÔ‡ÌËˇ „ÛÔÔ˚ Inventec, ÏËÓ‚Ó„Ó ÎË‰Â‡ ‚
Ó·Î‡ÒÚË ‰ËÁ‡ÈÌ‡ Ë ÔÓËÁ‚Ó‰ÒÚ‚‡ ˝ÎÂÍÚÓÌÌ˚ı
‡ÔÔ‡‡ÚÓ‚; Beijing COFCO Plaza, (KËÚ‡È),
Á‡ÌËÏ‡˛˘‡ˇ 384 ÏÂÒÚÓ ‚ ÏËÂ; Royal Jordanian
Airline; Egidius Janssen, (√ÓÎÎ‡Ì‰Ëˇ), ÏËÓ‚ÓÈ
ÎË‰Â ‚ Ó·Î‡ÒÚË ÔÓ‰ÛÍˆËË ‰Îˇ ÔÂÂÔÎ∏Ú‡ ÍÌË„ Ë
ÔÓËÁ‚Ó‰ÒÚ‚Â ÓÙËÒÌ˚ı Ï‡ÚÂË‡ÎÓ‚; DRU, Display
Refrigeration Unit, ¡ÂÎ¸„Ëˇ; SGT Machinery AB,
ÿ‚ÂˆËˇ; Rohm Co. Ltd., flÔÓÌËˇ; Kvaerner Pro-
cess Systems, K‡Ì‡‰‡; Medicus, ¿„ÂÌÚËÌ‡; Ass-
mang Ltd.- ËÁ fi¿–; Comercial de Servicios Náu-
ticos, ◊ËÎË; Finzer Sackinger Maschinen Fabrik
GmbH, √ÂÏ‡ÌËˇ; Dobb’s, —ÿ¿.

Dr. M.F. Elkady, Managing Director of Sultan for General Construction and Deve-
lopment Group of Saudi Arabia, awarded by BID in London, with Mr. Prieto.

√-Ì ›Î¸Í‡‰Ë, √ÂÌÂ‡Î¸Ì˚È ДËÂÍÚÓ Sultan for General Construction and Development Group
ËÁ ¿‡·ÒÍËı ›ÏË‡ÚÓ‚, Ì‡„‡Ê‰ÂÌÌ˚È ÔËÁÓÏ B.I.D., ˇ‰ÓÏ Ò „-ÌÓÏ œËÂÚÓ.
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B.I.D., Business Initiative Directions, European Foundation for Quality Management, The W. Edwards
Deming Institute, American Society for Quality, ISO (International Organization for Standardization),
Juran Institute, Shingo Prize - ‚ÒÂ ˝ÚË Ó„‡ÌËÁ‡ˆËË ÒÓ‰ÂÈÒÚ‚Û˛Ú ‚ ÚÂ˜ÂÌËÂ ÛÊÂ 40 ÎÂÚ ‡ÒÔÓÒÚ‡ÌÂÌË˛
ÍÛÎ¸ÚÛ˚ Í‡˜ÂÒÚ‚‡ Ë ÔÓÒÚÓˇÌÌÓÏÛ ÛÎÛ˜¯ÂÌË˛ Ò‡Ï˚ı ÍÓÌÍÛÂÌÚÌ˚ı ÔÂ‰ÔËˇÚËÈ ‚Ó ‚ÒÂÏ ÏËÂ, ‚ÌÂ‰ˇˇ
ÏÓ‰ÂÎË Í‡˜ÂÒÚ‚‡ Ë ÔËÁ˚, ÍÓÚÓ˚Â ÔÓ‚˚¯‡˛Ú Ë Ë‰ÂÌÚËÙËˆËÛ˛Ú Á‡ÒÎÛ„Ë ÍÓÏÔ‡ÌËÈ. 



The BID and JBAN group is a pioneer in stan-
dardization of Quality in Business Communica-
tion, creating guidelines for the company team to
share common criteria in the work process.  

This has led the group to two important achieve-
ments: first, the development of one of the most
concise, modern TQM models with guidelines for
Quality Management
and its introduction all
over the world, and sec-
ond, the creation of an
award which symbolizes
success and achieve-
ment of quality.

This innovative quality
system is based on over
30 years of experience
in modern techniques
of quality which are the
basis for awards such as
those of Malcolm
Baldrige (U.S.A.),
Deming (Japan), ISO
9000 and K. Ishikawa
(Japan).

The BID Total Quality
Management (TQM)
QC100 model has been
recognized in Europe
and the U.S.A. as a
valuable tool for Quali-
ty Directors. 

The QC100 model is
focused on perfecting
management tech-
niques and on how to
use communication in
the management
process to strengthen

leadership within the company which has achieved
an award. The award transmits the essence of the
TQM by symbolizing quality norms to improve
everyday work. It serves as a symbol of pride in the
company which can inspire clients, the whole
team of employees and suppliers together to work
for better business results.

The TQM QC100 (Total Quality Management) model makes Jose E. Prieto a member
of the same circle of the most important figures in Quality Culture such as Kaoru
Ishikawa, W. Edwards Deming, Joseph Juran, Malcolm Baldrige and Shigeo Shingo.

The BID TQM QC100, the ultimate model in
quality for top managers

The engineers Antonino Martinez and Enrique Llorente and the
physicist and mathematician Alfonso Casal, along with the President
of  Business Initiative Directions, Jose E. Prieto, direct BID’s
permanent council in charge of continuous improvement of the
QC100 model, in collaboration with a highly qualified team of
engineers whose experience allows constant update of the TQM.  

The authors of the TQM -Total
Quality Management- QC100

From left, Federico Neussner, Jose E. Prieto,
Antonino Martinez and Enrique Llorente.

B.I.D. holds meetings in Frankfurt, Geneva, London, Paris and New York



President of B.I.D. meets with Chief Scientific Director of
the Research Institute of Space Systems in Frankfurt

B.I.D. meets with world-class leaders in Technology

In 2004 the Frankfurt International Arch of
Europe Convention bore witness to some
illustrious figures from the business world
including Valery Menshikov, Director of the
Research Institute of Space Systems of Russia, a
research institute for the production of
satellites, rockets and space ships; John Ryan,
the Director of Secureforce International, a
nationally accredited training organisation for
security and investigative services in Australia;
Hans Joseph Jansen, General Manager of
Zepter International a global enterprise with its
headquarters in Switzerland which produces,
sells and distributes exclusive high-quality
consumer goods, with a sales team of more than
100,000 consultants and companies in over 40
countries across the world.

œÂÁË‰ÂÌÚ B.I.D. ‚ÒÚÂÚËÎÒˇ ‚Ó ‘‡ÌÍÙÛÚÂ Ò
„Î‡‚Ì˚Ï Ì‡Û˜Ì˚Ï ‰ËÂÍÚÓÓÏ Õ»» KÓÒÏË˜ÂÒÍËı
CËÒÚÂÏ PÓÒÒËË.
¬ Ì‡˜‡ÎÂ 2004 „Ó‰‡ Ì‡ ÏÂÊ‰ÛÌ‡Ó‰ÌÓÈ ÍÓÌ‚ÂÌˆËË Arch of
Europe ‚Ó ‘‡ÌÍÙÛÚÂ ÔËÒÛÚÒÚ‚Ó‚‡ÎË ‚˚‰‡˛˘ËÂÒˇ
·ËÁÌÂÒÏÂÌ˚ ÏËÓ‚Ó„Ó ÛÓ‚Ìˇ, ‚ÍÎ˛˜‡ˇ Ú‡ÍËı Í‡Í: „-Ì
¬‡ÎÂËÈ ÃÂÌ¸¯ËÍÓ‚ ËÁ –ÓÒÒËË, Ì‡Û˜Ì˚È ‰ËÂÍÚÓ Õ»»
ÍÓÒÏË˜ÂÒÍËı ÒËÒÚÂÏ, Á‡ÌËÏ‡˛˘Â„ÓÒˇ ËÒÒÎÂ‰Ó‚‡ÌËˇÏË Ë
‡Á‡·ÓÚÍÓÈ ÒÔÛÚÌËÍÓ‚, ‡ÍÂÚ Ë ÍÓÒÏË˜ÂÒÍËı ÍÓ‡·ÎÂÈ;
„-Ì ƒÊÓÌ –‡ÈÌ ËÁ ¿‚ÒÚ‡ÎËË, ‰ËÂÍÚÓ ÍÓÏÔ‡ÌËË Secu-
reforce International, Ó„‡ÌËÁ‡ˆËË, ‡ÍÍÂ‰ËÚÓ‚‡ÌÌÓÈ Ì‡
Ì‡ˆËÓÌ‡Î¸ÌÓÌÓÏ ÛÓ‚ÌÂ ‰Îˇ ÔÓ‰„ÓÚÓ‚ÍË ÒÔÂˆË‡ÎËÒÚÓ‚ ‚
ÒÙÂÂ ·ÂÁÓÔ‡ÒÌÓÒÚË Ë ‡ÒÒÎÂ‰Ó‚‡ÌËÈ; ’‡ÌÒ ƒÊÓÁÂÙ
ƒÊ‡ÌÒÓÌ ËÁ ÿ‚ÂÈˆ‡ËË, „ÂÌÂ‡Î¸Ì˚È ÏÂÌÂ‰ÊÂ
ÍÓÏÔ‡ÌËË, Zepter, Á‡ÌËÏ‡˛˘ÂÈÒˇ ÔÓËÁ‚Ó‰ÒÚ‚ÓÏ Ë
Â‡ÎËÁ‡ˆËÂÈ ÔÓÚÂ·ËÚÂÎ¸ÒÍÓÈ ÔÓ‰ÛÍˆËË ‚˚ÒÓÍÓ„Ó
Í‡˜ÂÒÚ‚‡. KÓÏÔ‡ÌËˇ ËÏÂÂÚ ÔÂ‰ÒÚ‡‚ÚÂÎ¸ÒÚ‚‡ ‚ 40 ÒÚ‡Ì‡ı
Ë ¯ËÓÍÛ˛ ÒÂÚ¸ ÍÓÌÒÛÎ¸Ú‡ÌÚÓ‚ ÔÓ ‚ÒÂÏÛ ÏËÛ.

The principal leaders in Quality meet in Frankfurt: Valery Menshikov of

Russia; John W. Ryan of Australia; Hans Joseph Jansen of  Germany



√ÛÔÔ‡ B.I.D. Ë JBAN ·˚Î‡ ÔËÓÌÂÓÏ ‚o
‚ÌÂ‰ÂÌËË ÒËÒÚÂÏ˚ K‡˜ÂÒÚ‚‡ ‚
ÔÂ‰ÔËÌËÏ‡ÚÂÎ¸ÒÍÓÈ KÓÏÏÛÌËÍ‡ˆËË,
‰Ó·Ë‚‡ˇÒ¸ Ó·˙Â‰ËÌÂÌËˇ ÍËÚÂËÂ‚ Í‡˜ÂÒÚ‚‡
‚ÒÂı ‡·ÓÚÌËÍÓ‚ ÔÂ‰ÔËˇÚËˇ ‚ ÔÓˆÂÒÒÂ
ÔÓËÁ‚Ó‰ÒÚ‚‡.
¬ÒÂ ˝ÚÓ ÔÓÁ‚ÓÎËÎÓ Ì‡Ï ‰ÓÒÚË˜¸, ‚Ó-ÔÂ‚˚ı,
‡Á‚ËÚËˇ Ë ‚ÌÂ‰ÂÌËˇ ‚Ó ‚ÒÂÏ ÏËÂ Ó‰ÌÓÈ ËÁ
Ò‡Ï˚ı ÒÓ‚ÂÏÂÌÌ˚ı ÏÓ‰ÂÎÂÈ
TQM, „‰Â ÒÓ·‡Ì˚ ÓÒÌÓ‚Ì˚Â
Ì‡Ô‡‚ÎÂÌËˇ ”Ô‡‚ÎÂÌËˇ
K‡˜ÂÒÚ‚ÓÏ Ë, ‚Ó-‚ÚÓ˚ı,
ÒÓÁ‰‡ÌËˇ ÔËÁ‡, ÍÓÚÓ˚È
Ó‰ÌÓ‚ÂÏÂÌÌÓ ÒËÏ‚ÓÎËÁËÛÂÚ
ÛÒÔÂı Ë ‰ÓÒÚËÊÂÌËˇ
ÔÂ‰ÔËˇÚËˇ ‚ ÔÓÒÚÓˇÌÌÓÏ
ÔÓËÒÍÂ ÛÎÛ˜¯ÂÌËˇ Í‡˜ÂÒÚ‚‡.
›Ú‡ ÌÓ‚‡ÚÓÒÍ‡ˇ ÒËÒÚÂÏ‡
·‡ÁËÛÂÚÒˇ Ì‡ ·ÓÎÂÂ ˜ÂÏ 30-
ÎÂÚÌÂÏ ÓÔ˚ÚÂ Ë Ì‡ Ò‡Ï˚ı
ÒÓ‚ÂÏÂÌÌ˚ı ÚÂıÌËÍ‡ı Í‡˜ÂÒÚ‚‡
œËÁÓ‚ Malcolm Baldrige (—
ÿ¿), Deming (flÔÓÌËˇ),
ISO9000 Ë Kaoru Ishikawa
(flÔÓÌËˇ). 
TQM QC100 (Total Quality
Management) ÍÓÏÔ‡ÌËË
B.I.D., Ì‡Á˚‚‡˛˘‡ˇÒˇ
ÏÓ‰ÂÎ¸˛ Q—100, ·˚Î
ÔËÁÌ‡Ì Í‡Í ‚ ≈‚ÓÔÂ, Ú‡Í Ë ‚ 
—ÓÂ‰ËÌÂÌÌ˚ı ÿÚ‡Ú‡ı
¿ÏÂËÍË, „‰Â ‚ Ì‡ÒÚÓˇ˘ÂÂ
‚ÂÏˇ ËÒÔÓÎ¸ÁÛÂÚÒˇ
‰ËÂÍÚÓ‡ÏË ÔÓ K‡˜ÂÒÚ‚Û.
ÃÓ‰ÂÎ¸ Q—100 ÓÒ‚Â˘‡ÂÚ
ÏÂÚÓ‰˚ ÛÔ‡‚ÎÂÌËˇ Ë
ËÒÔÓÎ¸ÁÓ‚‡ÌËˇ ÍÓÏÏÛÌËÍ‡ˆËË
‚ ÔÓˆÂÒÒÂ ‡‰ÏËÌËÒÚ‡ˆËË,
·Î‡„Ó‰‡ˇ ˜ÂÏÛ, ÔÂ‰ÔËˇÚËÂ,

ÔÓÎÛ˜Ë‚¯ÂÂ ÔËÁ, ÛÍÂÔÎˇÂÚ Ò‚ÓÂ ÎË‰ÂÒÚ‚Ó
Ì‡ ˚ÌÍÂ. œËÁ ÒËÏ‚ÓÎËÁËÛÂÚ „Ó‰ÓÒÚ¸
ÍÎËÂÌÚÓ‚, ÒÓÚÛ‰ÌËÍÓ‚ Ë ÔÓÒÚ‡‚˘ËÍÓ‚
ÔÂ‰ÔËˇÚËˇ. œÂËÏÛ˘ÂÒÚ‚Ó ÔËÁ‡ ÒÓÒÚÓËÚ ‚
ÔÂÂ‰‡˜Â, ‚ Ó˜ÂÌ¸ ÔÓÒÚÓÈ ÙÓÏÂ, ‚‡ÊÌÓÒÚË
TQM Í‡Í ˝ÎÂÏÂÌÚ‡ Ó·Û˜ÂÌËˇ, ÍÓÚÓ˚È, ÔËÁÌ‡‚
Ë ‡ÒÔÓÒÚ‡ÌË‚ Ë‰ÂË Í‡˜ÂÒÚ‚‡, ÔÂ‚‡˘‡ÂÚ Â„Ó
ÌÓÏ˚ ‚ ÏÓÚË‚˚ ÛÎÛ˜¯ÂÌËˇ ÂÊÂ‰ÌÂ‚ÌÓÈ ‡·ÓÚ˚.

—ÓÁ‰‡ÌËÂ ÏÓ‰ÂÎË TQM QC100 (Total Quality Management) ‰ÂÎ‡ÂÚ ’ÓÒÂ ›. œËÂÚÓ
‡‚Ì˚Ï ‚˚‰‡˛˘ËÏÒˇ ÎË˜ÌÓÒÚˇÏ ÒÓ‚ÂÏÂÌÌÓÈ ÍÛÎ¸ÚÛ˚ Í‡˜ÂÒÚ‚‡, Ú‡ÍËÏ Í‡Í Kaoru
Ishikawa, W. Edwards Deming, Joseph Juran, Malcolm Baldrige Ë Shigeo Shingo.

ÃÓ‰ÂÎ¸ TQM QC100, ÒÓÁ‰‡ÌÌ‡ˇ B.I.D., Ó‰Ì‡ ËÁ
ÎÛ˜¯Ëı ‚ ÏËÂ

Инженеры Антонино Мартинес и Энрике Лоренте,

физик и математик Алфонсо Касаль, с Президентом

компании Business Initiative Directions Хосе Э. Прието

руководят центральным органом B.I.D., действия

которого направлены на постоянное улучшение

модели QС 100, сотрудничают с квалифицированной

группой  инженеров, использующих свой опыт для

актуализации TQM.

—ÓÁ‰‡ÚÂÎË TQM - Total Quality
Management - QC 100

Слева на право: Антонио Мартинес, Федерико

Неусснер, Хосе Э.Прието и Энрике Лоренте.

B.I.D. организует встречи во Франкфурте, Женеве, Лондоне, Париже и Нью-Йорке



B.I.D. searches for the best international forums

Encounter in the United Nations, Geneva with the 
President of Business Initiative Directions

President of B.I.D. Jose E. Prieto accompanied by an outstanding group of 
entrepreneurs and honorary members of B.I.D. in the United Nations Headquaters

Delegates gathered during the visit

Jorge Saracco from Argentina with
B.I.D President

B.I.D. meets again with RAO of Russia

The B.I.D. group from the Century
International Era Award Convention gathers in
the United Nations Headquarters in Geneva.
Jose E. Prieto, President of B.I.D., is
accompanied by Alireza Semnanipour, Iran;
Igor Surovtsev, Russia; Erika Ulrich and
Thomas Brunner, Costa Rica and Switzerland;
R. Jorge Saracco, Argentina; Carlos and Anabela
Barreiros, Portugal; Lyubov Ostroukhova and
Nina Voytyuk, Russia;  Kakhaber Kupatadze,
Georgia; Sergey Sychev, Russia; Salman Bin
Saedan, Saudi Arabia. The B.I.D. Convention
Welcome Coffee followed, where delegates
mingled at the impressive Intercontinental
Genève Hotel, host to international meetings
for world leaders in politics and diplomacy,
including Prime Ministers, Royalty and
Diplomats from U.N. countries.

¬ÒÚÂ˜‡ ‚ ÂÁË‰ÂÌˆËË ŒŒÕ ‚ ΔÂÌÂ‚Â
”̃ ‡ÒÚÌËÍË ÃÂÊ‰ÛÌ‡Ó‰ÌÓÈ KÓÌ‚ÂÌˆËË ÔÓ K‡˜ÂÒÚ‚Û
Cetury International Era Award ÒÓ·‡ÎËÒ¸ ‚
ÂÁË‰ÂÌˆËË ŒÕÕ. √ÛÔÔÛ B.I.D. ‚ÓÁ„Î‡‚ËÎ „-Ì ’ÓÒÂ ›.

œËÂÚÓ, œÂÁË‰ÂÚ Business Initiative Directions. ≈„Ó
ÒÓÔÓ‚ÓÊ‰‡ÎË ¿ÎËÂÁ‡ —ÂÏÌ‡ÌËÔÛ ËÁ »‡Ì‡; »„Ó¸
—ÛÓ‚ˆÂ‚ ËÁ –ÓÒÒËË; ›ËÎ‡ ”ÎË˜ Ë “ÓÏ‡Ò ¡ÛÌÌÂÎ,
ÔÂ‰ÒÚ‡‚Îˇˇ˛˘ËÂ KÓÒÚ‡-–ËÍÛ Ë ÿ‚ÂÈˆ‡Ë˛; ’ÓıÂ
—‡‡ÍÍÓ ËÁ ¿„ÂÌÚËÌ˚; K‡ÎÓÒ Ë ¿Ì‡·ÂÎÎ‡ ¡‡ÂÈÓÒ,
œÓÚÛ„‡ÎËˇ; À˛·Ó‚¸ ŒÒÚÓÛıÓ‚‡ Ë ÕËÌ‡ ¬ÓÈÚ˛Í ËÁ
–ÓÒÒËË; K‡ı‡ KÛÔ‡Ú‡‰ÁÂ, √ÛÁËˇ; —Â„ÂÈ —˚˜Â‚,
–ÓÒÒËˇ; —‡ÎÏ‡Ì ¡ËÌ —‡Â‰‡Ì ËÁ —‡Û‰Ó‚ÒÍÓÈ ¿‡·ËË.
œÓÒÎÂ ‚ËÁËÚ‡ ‚ ŒŒÕ ”̃ ‡ÒÚÌËÍË KÓÌ‚ÂÌˆËË ÒÓ·‡ÎËÒ¸
Ì‡ ‚ÒÚÂ˜Û-ÁÌ‡ÍÓÏÒÚ‚Ó ‚ ÓÚÂÎÂ Intercontinental Geneve,
ÓÚÂÎÂ, ‚ ÍÓÚÓÓÏ ÓÒÚ‡Ì‡‚ÎË‚‡˛ÚÒˇ ÏËÓ‚˚Â ÎË‰Â˚ ‚
Ó·Î‡ÒÚË ÔÓÎËÚËÍË Ë ‰ËÔÎÓÏ‡ÚËË, ‚ÍÎ˛˜‡ˇ ÔÂÏ¸Â-
ÏËÌËÒÚÓ‚, ÔÂ‰ÒÚ‡‚ËÚÂÎÂÈ ÍÓÓÎÂ‚ÒÍËı ÒÂÏÂÈ Ë
‰ËÔÎÓÏ‡ÚÓ‚ ÒÚ‡Ì ‚ıÓ‰ˇ˘Ëı ‚ ŒŒÕ.



The Quality Convention in the 
New York Marriott Marquis Hotel,
June 25, 2005

The BID Quality Summit
International Award

The European Quality Prize in
the last 12 years
The European Foundation for Quali-
ty Management (EFQM) awards the
European Quality Prizes to organiza-
tions that demonstrate excellence in
the management of quality as their
fundamental process for continuous
improvement. Each year several prizes
are presented to European companies.

The European Foundation for Qual-
ity Management (EFQM) was
founded in 1988 by the Presidents of
14 major European companies, with the endorse-
ment of the European Commission. The present
membership is in excess of 800 organizations rang-
ing from major multinationals and important
national companies to research institutes in promi-
nent European universities.

European Quality Prize Á‡
ÔÓÒÎÂ‰ÌËÂ 12 ÎÂÚ
œÓ‰‰ÂÊË‚‡ÂÏ˚Â ≈‚ÓÔÂÈÒÍËÏ ‘ÓÌ‰ÓÏ
”Ô‡‚ÎÂÌËˇ K‡˜ÂÒÚ‚ÓÏ (European Foundation
for Quality Management-EFQM),
≈‚ÓÔÂÈÒÍËÂ ÔËÁ˚ ‚Û˜‡˛ÚÒˇ Ó„‡ÌËÁ‡ˆËˇÏ
Á‡ ‚˚‰‡˛˘ËÂÒˇ Á‡ÒÎÛ„Ë ‚ Ó·Î‡ÒÚË
ÛÔ‡‚ÎÂÌËˇ Í‡˜ÂÒÚ‚ÓÏ. ≈‚ÓÔÂÈÒÍËÈ ‘ÓÌ‰
”Ô‡‚ÎÂÌËˇ K‡˜ÂÒÚ‚ÓÏ ·˚Î ÓÒÌÓ‚‡Ì ‚ 1988
„Ó‰Û ÔÂÁË‰ÂÌÚ‡ÏË 14-ÚË ÍÛÔÌÂÈ¯Ëı
ÍÓÏÔ‡ÌËÈ ≈‚ÓÔ˚ ÔË ÔÓ‰‰ÂÊÍÂ
≈‚ÓÔÂÈÒÍÓ„Ó —ÓÓ·˘ÂÒÚ‚‡. ¬ Ì‡ÒÚÓˇ˘ÂÂ
‚ÂÏˇ EFQM Ì‡Ò˜ËÚ˚‚‡ÂÚ ·ÓÎÂÂ 800
Ó„‡ÌËÁ‡ˆËÈ, ÒÂ‰Ë ÍÓÚÓ˚ı Ì‡ıÓ‰ˇÚÒˇ
ÏÛÎ¸ÚËÌ‡ˆËÓÌ‡Î¸Ì˚Â Ë Ì‡ˆËÓÌ‡Î¸Ì˚Â
ÍÓÏÔ‡ÌËË, ËÒÒÎÂ‰Ó‚‡ÚÂÎ¸ÒÍËÂ ËÌÒÚËÚÛÚ˚ Ë
ÛÌË‚ÂÒËÚÂÚ˚.

The Deming
Prizes: Japan’s
highest prestige
The annual Deming Prize
was established in 1950 and
is wholly administered by
the Union of Japanese Sci-
entists and Engineers
(JUSE). The Deming Prize

is awarded to individuals who have made outstanding
contributions to statistical methods, and companies
that have achieved distinctive performance improve-
ment demonstrating continuous efforts towards qual-
ity and dependability of products according to guide-
lines established by the Deming Prize Committee.

œËÁ˚ Deming - Ò‡Ï˚Â
ÔÂÒÚËÊÌ˚Â ‚ flÔÓÌËË
œËÁ˚ Deming ·˚ÎË ÒÓÁ‰‡Ì˚ ‚ 1950 „Ó‰Û, ÔÓ‰
ÛÍÓ‚Ó‰ÒÚ‚ÓÏ Œ·˘ÂÒÚ‚‡ ”̃ ÂÌ˚ı Ë »ÌÊÂÌÂÓ‚ flÔÓÌËË
(Union of Japanese Scientists and 
Engineers - JUSE). œÂÏËˇÏË ƒÂÏËÌ„ (Deming Prize)
Ì‡„‡Ê‰‡˛ÚÒˇ ÓÚ‰ÂÎ¸Ì˚Â ÎË˜ÌÓÒÚË, ‚ÌÂÒ¯ËÂ ‚˚‰‡˛˘ËÈÒˇ
‚ÍÎ‡‰ ‚ ‡Á‚ËÚËÂ ÒÚ‡ÚËÒÚË˜ÂÒÍËı ÏÂÚÓ‰Ó‚, ‡ Ú‡ÍÊÂ
ÍÓÏÔ‡ÌËË, ‰ÓÒÚË„¯ËÂ ÁÌ‡˜ËÚÂÎ¸Ì˚ı
ÛÎÛ˜¯ÂÌËÈ ‚ Ò‚ÓÂÈ ‰ÂˇÚÂÎ¸ÌÓÒÚË,
‰ÂÏÓÌÒÚËÛ˛˘ËÂ ÔÓÒÚÓˇÌÌ˚Â
ÛÒËÎËˇ ‚ ÔÓ‚˚¯ÂÌËË Í‡˜ÂÒÚ‚‡ Ë
ÒÓÓÚ‚ÂÚÒÚ‚Ó‚‡ÌËË ÔÓ‰ÛÍˆËË
ÌÓÏ‡Ï ÛÍÓ‚Ó‰ÒÚ‚‡,
ÒÓÒÚ‡‚ÎÂÌÌÓ„Ó ÍÓÏËÚÂÚÓÏ
œÂÏËË ƒÂÏËÌ„.

Presentation of this trophy to companies from all over the world

ISO (International Organization
for Standardization)
The International Organization for Standardization
(ISO) is the specialized international agency for stan-
dardization, which now comprises the national stan-
dards bodies of 148 countries. ISO is made up of
approximately 225 Technical Committees, each being
responsible for one of many areas. The purpose of
ISO is to promote the development of standardiza-
tion to facilitate the international exchange of goods
and services, and to develop cooperation in intellec-
tual, scientific, technological, and economic activity.

ÃÂÊ‰ÛÌ‡Ó‰ÌÓÂ ‡„ÂÌÒÚ‚Ó ÔÓ
ÒÚ‡Ì‰‡ÚËÁ‡ˆËË Ì‡ ‰‡ÌÌ˚È
ÏÓÏÂÌÚ ‚ÍÎ˛˜‡ÂÚ ‚ ÒÂ·̌
Ì‡ˆËÓÌ‡Î¸Ì˚Â Ó„‡ÌËÁ‡ˆËË 148
ÒÚ‡Ì ÏË‡. ISO ÒÓÒÚÓËÚ ËÁ 225
“ÂıÌË˜ÂÒÍËı KÓÏËÚÂÚÓ‚,
ÒÔÂˆË‡ÎËÁËÛ˛˘ËıÒ̌  ÔÓ
ÓÚ‰ÂÎ¸Ì˚Ï Ó·Î‡ÒÚ̌ Ï ‰Â̌ ÚÂÎ¸ÌÓÒÚË.
÷ÂÎ  ̧ISO -̋ ÚÓ ‡Á‚ËÚËÂ

ÒÚ‡Ì‰‡ÚËÁ‡ˆËË ‰Î  ̌Ó·ÎÂ„˜ÂÌË  ̌ÏÂÊ‰ÛÌ‡Ó‰ÌÓ„Ó Ó·ÏÂÌ‡ ·Î‡„
Ë ÛÒÎÛ„, ÓÒÚ ÒÓÚÛ‰ÌË˜ÂÒÚ‚‡ ‚ ËÌÚÂÎÎÂÍÚÛ‡Î¸ÌÓÈ,
Ì‡Û˜ÌÓÈ, ÚÂıÌÓÎÓ„Ë˜ÂÒÍÓÈ Ë ˝ÍÓÌÓÏË˜ÂÒÍÓÈ
‰ÂˇÚÂÎ¸ÌÓÒÚˇı.

ÃÂÊ‰ÛÌ‡Ó‰Ì‡ˇ KÓÌ‚ÂÌˆËˇ ÔÓ
K‡˜ÂÒÚ‚Û ‚ ÓÚÂÎÂ New York Marriott
Marquis, 25 Ë˛Ìˇ 2005 „Ó‰‡.



The U.S. Award for Quality
presented by the President of the
United States 
The Malcolm Baldrige National Quality Award was cre-
ated by Public Law on August 20, 1987, with backing
from the National Institute of Standards and Technology
of the United States. One year later, the Foundation of
the Malcolm Baldrige National Quality Award was creat-
ed. Each year, the U.S. Department of Commerce
selects up to three U.S. companies in the categories of
manufacturing, service, small business, education and
health care for the quality excellence award, which is
traditionally presented by the President of the United
States. 

œËÁ —ÿ¿ Á‡ K‡˜ÂÒÚ‚Ó,
‚Û˜‡ÂÏ˚È ÔÂÁË‰ÂÌÚÓÏ 
—ÓÂ‰ËÌÂÌÌ˚ı ÿÚ‡ÚÓ‚

Õ‡ˆËÓÌ‡Î¸Ì˚È œËÁ Á‡ K‡˜ÂÒÚ‚Ó Mal-
colm Baldrige ·˚Î Û˜ÂÊ‰ÂÌ ÔÓ
Õ‡Ó‰ÌÓÏÛ «‡ÍÓÌÛ 20 ‡‚„ÛÒÚ‡ 1987
„Ó‰‡ ÔË ÔÓ‰‰ÂÊÍÂ Õ‡ˆËÓÌ‡Î¸ÌÓ„Ó
»ÌÒÚËÚÛÚ‡ —Ú‡Ì‰‡ÚÓ‚ Ë “ÂıÌÓÎÓ„ËÈ
—ÿ¿. √Ó‰ ÒÔÛÒÚˇ ·˚Î ÒÓÁ‰‡Ì ‘ÓÌ‰
Õ‡ˆËÓÌ‡Î¸ÌÓ„Ó œËÁ‡ Á‡ K‡˜ÂÒÚ‚Ó
Malcolm Baldrige. — 1981 ÔÓ 1987
Ã‡ÎÍÓÏ ¡ÓÎ‰Ë‰Ê Á‡ÌËÏ‡Î ÔÓÒÚ
ÏËÌËÒÚ‡ ÚÓ„Ó‚ÎË —ÿ¿. «‡ ˝ÚÓ
‚ÂÏˇ ÓÌ ‡Á‚ËÎ ÒËÒÚÂÏÛ ÛÔ‡‚ÎÂÌËˇ,
ÍÓÚÓ‡ˇ ÔË‚ÂÎ‡ Í ÔÓ‚˚¯ÂÌË˛

ÔÓ‰ÛÍÚË‚ÌÓÒÚË Ë ˝ÙÙÂÍÚË‚ÌÓÒÚË ‡ÏÂËÍ‡ÌÒÍÓ„Ó
œ‡‚ËÚÂÎ¸ÒÚ‚‡. K‡Ê‰˚È „Ó‰ ÍÓÏÏÂ˜ÂÒÍ‡ˇ Ô‡Î‡Ú‡
ËÁ·Ë‡ÂÚ ‰Ó Ú∏ı ‡ÏÂËÍ‡ÌÒÍËı ÍÓÏÔ‡ÌËÈ ‚ Ú‡ÍËı
Í‡ÚÂ„ÓËˇı Í‡Í ÔÓËÁ‚Ó‰ÒÚ‚Ó, ÒÙÂ‡ ÛÒÎÛ„, Ï‡Î˚È
·ËÁÌÂÒ, Ó·‡ÁÓ‚‡ÌËÂ Ë Á‰‡‚ÓÓı‡ÌÂÌËÂ ‰Îˇ Ì‡„‡Ê‰ÂÌËˇ
ÔÂÏËÂÈ Á‡ ÓÚÎË˜ÌÓÂ Í‡˜ÂÒÚ‚Ó, ÍÓÚÓÛ˛, ÔÓ Ú‡‰ËˆËË,
‚Û˜‡ÂÚ ÔÂÁË‰ÂÌÚ —ÓÂ‰ËÌÂÌÌ˚ı ÿÚ‡ÚÓ‚ ¿ÏÂËÍË.

The Ishikawa
Medal
The American Society for
Quality (ASQ) established
the Ishikawa Medal in 1993
to recognize leadership in
the human side of quality.
The medal is awarded
annually in honor of
Ishikawa to an individual or
team for outstanding lead-
ership in improving the human aspects of quality.
Kaoru Ishikawa, as a member of the committee for
the Deming Prize, developed the rigorous audit sys-
tem that determines whether companies qualify for
the prize.

ÃÂ‰‡Î¸ Ishikawa
¿ÏÂËÍ‡ÌÒÍËÈ KÓÏËÚÂÚ ÔÓ K‡˜ÂÒÚ‚Û ASQ (American
Society for Quality) Û˜Â‰ËÎ ÃÂ‰‡Î¸ Ishikawa ‚
1993 „Ó‰Û ‰Îˇ ÂÊÂ„Ó‰ÌÓ„Ó ÔËÁÌ‡ÌËˇ ÎË‰ÂÒÚ‚‡
ÓÚ‰ÂÎ¸Ì˚ı ÎËˆ Ë „ÛÔÔ Á‡ ÛÒÓ‚Â¯ÂÌÒÚ‚Ó‚‡ÌËÂ
˜ÂÎÓ‚Â˜ÂÒÍÓ„Ó Ù‡ÍÚÓ‡ ‚ ÔÓÌˇÚËË Í‡˜ÂÒÚ‚‡. Kaoru
Ishikawa, Í‡Í ˜ÎÂÌ ÍÓÏËÚÂÚ‡ œÂÏËË Deming, ‡Á‚ËÎ
ÒÚÓ„Û˛ ÓÚ·ÓÓ˜ÌÛ˛ ÒËÒÚÂÏÛ ‰Îˇ ÔËÒÛÊ‰ÂÌËˇ
ÔËÁ‡. —‡Ï˚Ï „Î‡‚Ì˚Ï ‰Îˇ Ishikawa ˇ‚ÎˇÂÚÒˇ ÚÓÚ
Ù‡ÍÚ, ˜ÚÓ ‚ ÓÚ·ÓÓ˜ÌÓÏ ÔÓˆÂÒÒÂ ÔËÌËÏ‡˛Ú Û˜‡ÒÚËÂ
ÛÍÓ‚Ó‰ËÚÂÎË ÔÂ‰ÔËˇÚËÈ.

The Shingo Prize for Excellence in
Manufacturing was established in 1988 in honor

of Shigeo Shingo. The Prize promotes
world-class manufacturing companies in
the United States, Canada and Mexico
that demonstrate excellence in manu-
facturing leading to superior customer
satisfaction and business performance.

≈ÊÂ„Ó‰Ì˚È ÔËÁ Shingo Á‡
œÂ‚ÓÒıÓ‰ÒÚ‚Ó ‚
œÓËÁ‚Ó‰ÒÚ‚Â ·˚Î ÒÓÁ‰‡Ì ‚ 1988
„Ó‰Û ‚ ˜ÂÒÚ¸ Shigeo Shingo. œËÁ
Shingo ÔËÌÓÒËÚ ËÁ‚ÂÒÚÌÓÒÚ¸
Ì‡ËÎÛ˜¯ËÏ ÚÂıÌÓÎÓ„ËˇÏ Ë Ô‡ÍÚËÍ‡Ï
ÔÓËÁ‚Ó‰ÒÚ‚‡ ‚ —ÿ¿, K‡Ì‡‰Â Ë
ÃÂÍÒËÍÂ, ÍÓÚÓ˚Â ‰Ó·Ë‚‡˛ÚÒˇ
ÔÓÎÌÓÈ Û‰Ó‚ÎÂÚ‚ÓÂÌÌÓÒÚË
ÍÎËÂÌÚÓ‚ Ë ‚˚ÒÓÍËı ˝ÍÓÌÓÏË˜ÂÒÍËı
ÂÁÛÎ¸Ú‡ÚÓ‚.

Certificate and Manual with the TQM
QC100 to be presented in the BID
Convention in New York.

Quality, Technology and the
Certificate of Commitment



The creator of the TQM QC100 model,
Jose E. Prieto, founded the JBAN group in
1973 and has served as president to BID,
Business Initiative Directions, since 1986.
His long professional career has been focused
on renewing company spirit by implement-
ing new ideas on quality. The publication
and broadcasting of these ideas has been car-
ried out in all types of format and media,
including radio and television.
The significance of the impact of quality on
products and services we use daily, on com-
panies themselves and on society in general,
led BID to create a communication strategy
to introduce a modern TQM made up of
100 Points of Quality and an International
Award for Quality presented yearly in Frank-
furt, Paris, New York, London and Geneva,
in the gold, platinum and diamond cate-
gories. The purpose of this award is to endorse
awarded companies in their continuous quest
for quality, thereby underlining their aware-
ness of the profound effect that quality has on
our daily lives.

Jose E. Prieto, BID President: a life dedicated
to implementing quality

Mr. Tashmukhamedov, President, and Mrs. Tashmukhamedova, Gen-
eral Director of Private Company “Pharmed” from Uzbekistan,
awarded by BID in Paris 2001.

√-Ì “‡¯ÏÛı‡ÏÂ‰Ó‚, œÂÁË‰ÂÌÚ, Ë „-Ê‡ “‡¯ÏÛÍ‡ÏÂ‰Ó‚‡,
√ÂÌÂ‡Î¸Ì˚È ƒËÂÍÚÓ ÍÓÏÔ‡ÌËË ´‘‡ÏÂ‰ª ËÁ ”Á·ÂÍËÒÚ‡Ì‡,
‚ ÏÓÏÂÌÚ ÔÓÎÛ˜ÂÌËˇ ÔËÁ‡ B.I.D. ‚ œ‡ËÊÂ ‚ 2001 „Ó‰Û.

Mr. Damien Lechon, President of Als & Cachou - TBWA
from France, awarded by BID in London 2002.

√-Ì ƒ‡Ï¸ˇÌ ÀÂ¯Ó, œÂÁË‰ÂÌÚ Als & Cachou - TBWA ËÁ
‘‡ÌˆËË.

Quality, B.I.D. and the media around the globe

’ÓÒ˝ ›. œËÂÚÓ, ÔÂÁË‰ÂÌÚ B.I.D. :
ÊËÁÌ¸ ÔÓÒ‚ˇ˘ÂÌÌ‡ˇ ‚ÌÂ‰ÂÌË˛ ÒËÒÚÂÏ Í‡̃ ÂÒÚ‚‡ 
TQM QC100, „-Ì œËÂÚÓ, ÓÒÌÓ‚‡Î ‚ 1973 „Ó‰Û
„ÛÔÔÛ JBAN Ë Ò 1986 ˇ‚ÎˇÂÚÒˇ ÔÂÁË‰ÂÌÚÓÏ
B.I.D., Business Initiative Directions. ÷ÂÎ¸˛
‚ÒÂÈ Â„Ó ÔÓÙÂÒÒËÓÌ‡Î¸ÌÓÈ Í‡¸Â˚ ·˚ÎÓ
Ó·ÌÓ‚ÎÂÌËÂ ÍÓÏÔ‡ÌËÈ, ‡·ÓÚ‡ˇ Ì‡‰
Ô‡ÍÚË˜ÂÒÍËÏË ‡ÒÔÂÍÚ‡ÏË Ë ‚ÌÂ‰ˇˇ ÌÓ‚˚Â
Ë‰ÂË ‚ ÒËÒÚÂÏ‡ı Í‡˜ÂÒÚ‚‡. ƒÎˇ ÔÂÂ‰‡˜Ë Ò‚ÓËı
Ë‰ÂÈ ÔÂÁË‰ÂÌÚ B.I.D. ËÒÔÓÎ¸ÁÛÂÚ ‚ÒÂ ÒÂ‰ÒÚ‚‡
Ë ÙÓÏ˚ ÍÓÏÏÛÌËÍ‡ˆËË, ‚˚ÒÚÛÔ‡ˇ Ú‡ÍÊÂ Ì‡
‡‰ËÓ Ë ÚÂÎÂ‚Ë‰ÂÌËË. Œ„ÓÏÌÓÂ ‚ÎËˇÌËÂ
Í‡˜ÂÒÚ‚‡, ÓÍ‡Á˚‚‡ÂÏÓÂ Ì‡ ÒÓ‚ÂÏÂÌÌÓÂ
Ó·˘ÂÒÚ‚Ó, ÔÓˇ‚ÎˇÂÚÒˇ ‚ ÔÓ‰ÛÍÚ‡ı Ë ÛÒÎÛ„‡ı,
ÍÓÚÓ˚Â ÔÓÍÛÔ‡˛ÚÒˇ Ë ËÒÔÓÎ¸ÁÛ˛ÚÒˇ
ÂÊÂ‰ÌÂ‚ÌÓ. œÓ ˝ÚÓÈ ÔË˜ËÌÂ B.I.D. ÒÓÁ‰‡Î‡
ÒÚ‡ÚÂ„Ë˜ÂÒÍËÈ ÔÎ‡Ì ÍÓÏÏÛÌËÍ‡ˆËÈ, ÍÓÚÓ˚È
ÔÂ‰ÔÓÎ‡„‡ÂÚ ‚ÌÂ‰ÂÌËÂ ÒÓ‚ÂÏÂÌÌÓ„Ó TQM,
ÒÓÒÚÓˇ˘Â„Ó ËÁ 100 ÔÛÌÍÚÓ‚ ÒÚÂÏÎÂÌËˇ Í
Í‡˜ÂÒÚ‚Û Ë ÃÂÊ‰ÛÌ‡Ó‰ÌÓ„Ó œËÁ‡ Á‡ K‡˜ÂÒÚ‚Ó,
ÍÓÚÓ˚È ÂÊÂ„Ó‰ÌÓ ‚Û˜‡ÂÚÒˇ Ì‡ ÍÓÌ‚ÂÌˆËˇı ‚Ó
‘‡ÌÍÙÛÚÂ, œ‡ËÊÂ, Õ¸ -̨…ÓÍÂ, ÀÓÌ‰ÓÌÂ Ë
ΔÂÌÂ‚Â ‚ Í‡ÚÂ„ÓËˇx ÁÓÎÓÚÓ, ÔÎ‡ÚËÌ‡ Ë ·ËÎÎË‡ÌÚ. 



B.I.D. unites the strength of companies at one of the
world’s main financial centres in the U.S.A.

B.I.D. gathers for their annual meeting in New York

B.I.D. Conventions unite leading business
people in the international arena today.

During the International Quality Summit
Convention the B.I.D. group gathered
together at the crossroads to the world in
Times Square, New York City for a corporate
photograph. In the above image Jose E. Prieto
is accompanied by Vander Moraes Galvao
Pacheco, Brazil; Vadim Opryshko, Russia;
Joao de Oliveira Pimentel, Bermudas;
Mourad Derouiche, Algeria. B.I.D.’s
prestigious 18th International Quality
Summit Convention New York 2004, was
attended by business people from 64 countries
and headed by Jose E. Prieto, President of
B.I.D.. The award recognises
accomplishments in Quality and Excellence.

KÓÌ‚ÂÌˆËË B.I.D. ÒÓ·Ë‡˛Ú ÎË‰ÂÓ‚ ‰ÂÎÓ‚˚ı
ÍÛ„Ó‚ ÒÂ„Ó‰Ìˇ¯ÌÂÈ ÏÂÊ‰ÛÌ‡Ó‰ÌÓÈ ‡ÂÌ˚. 
¬Ó ‚ÂÏˇ ÃÂÊ‰ÛÌ‡Ó‰ÌÓÈ KÓÌ‚ÂÌˆËË ÔÓ
K‡˜ÂÒÚ‚Û Û˜‡ÒÚÌËÍË ÒÓ·‡ÎËÒ¸ ‚ÏÂÒÚÂ ‰Îˇ
ÍÓÔÓ‡ÚË‚ÌÓÈ ÙÓÚÓ„‡ÙËË Ì‡
˝Ï·ÎÂÏ‡ÚË˜ÂÒÍÓÈ Times Square ‚ Õ¸˛-…ÓÍÂ.
Õ‡ ˝ÚÓÈ ÙÓÚÓ„‡ÙËË „-Ì‡ œËÂÚÓ
ÒÓÔÓ‚ÓÊ‰‡˛Ú: ¬‡Ì‰Â ÃÓ‡ÂÒ √‡Î¸‚‡Ó œ‡˜ÂÍÓ
ËÁ ¡‡ÁËÎËË; ¬‡‰ËÏ ŒÔ˚¯ÍÓ ËÁ –ÓÒÒËË;
ƒÊÓ‡Ó ‰Â ŒÎË‚ÂÈ‡ œËÏÂÌÚ‡Î¸, ¡ÂÏÛ‰˚;
ÃÓÛ‡‡‰ ƒÂÓÛË¯, ¿ÎÊË. Õ‡ ÔÂÒÚËÊÌÂÈ¯ÂÈ
XVIII ÃÂÊ‰ÛÌ‡Ó‰ÌÓÈ KÓÌ‚ÂÌˆËË B.I.D. Qua-
lity Summit Award, Õ¸˛-…ÓÍ 2004,
ÔËÒÛÚÒÚ‚Ó‚‡ÎË ÔÂ‰ÒÚ‡‚ËÚÂÎË ‰ÂÎÓ‚˚ı ÍÛ„Ó‚
64 ÒÚ‡Ì ÏË‡. KÓÌ‚ÂÌˆË˛ ‚ÓÁ„Î‡‚ËÎ „-Ì
œËÂÚÓ, ÔÂÁË‰ÂÌÚ B.I.D. MÂÊ‰ÛÌ‡Ó‰Ì˚˚È ÔËÁ,
‚Û˜ÂÌÌ˚È Ì‡ ̂ ÂÂÏÓÌËË, ÔËÁÌ‡ÂÚ Á‡ÒÎÛ„Ë ‚ Ó·Î‡ÒÚË
K‡̃ ÂÒÚ‚‡ Ë œÂ‚ÓÒıÓ‰ÒÚ‚‡ ‚Ó ‚ÒÂÏ ÏËÂ.мире.

World business leaders gather together with the President of B.I.D. 

for a corporate photograph in Times Square, New York



BID Conventions offer public recognition of a
company’s efforts towards implementing quality
in its work processes. It provides an excellent
opportunity to launch a
campaign of promotion,
marketing or advertising
using the symbol of the
award.
The group of companies
formed by BID and
JBAN, as an independ-
ent organization, has
made it possible
through its conventions
for awardees from differ-
ent nations to receive
special personal attention
from their presidents,
prime ministers, mon-
archs and other high
ranking leaders.
The BID trophies presented to awardees are rec-
ognized as the most esthetic among those award-
ed worldwide in the areas of culture and quality.
The material of which they are made is compa-

rable to their value at an artistic level.
Among the regular publications produced by
BID and JBAN in the area of communication

and corporate image, are
those companies in the
select group of the Global
Fortune 500 such as Exxon
Mobil (3), Dow Chemical
(231) and Rhone Poulenc,
belonging to the Aventis
Group (362), as well as
Kraft Jacobs Suchard,
belonging to Philip Morris
(29), and Telefonica Group

(164).
In the area of business com-
munication, BID and JBAN
also carried out projects for
Alcatel (163), Michelin
(303) and Osram. As a
result of this, the group has

developed an effective system of Quality in
points of sale all over the world in the interna-
tional Trade Fairs of Paris, Madrid, Oporto and
Las Vegas (U.S.A.) among others.

One of BID’s contributions to Quality Culture is to discover companies commit-
ted to quality from countries all over the world, while most of the world’s pow-
erful organizations in quality, the American Society for Quality (ASQ), the Euro-
pean Foundation for Quality Management (EFQM), and the ISO (International
Organization for Standardization) focus on awarding very few companies from
the world’s most industrialized countries.

BID Awards recognize leading companies from all
countries of the world in their quest for quality

BID Business Initiative Directions           Building better business reputation worldwide

Mr. Anatoliy S. Karpov, Executive Director of JSC
Aircompany Polet, from Russia, awarded by BID in Geneva
2000 and Frankfurt 2001 (www.polet.ru).

√-Ì ¿Ì‡ÚÓÎËÈ K‡ÔÓ‚ - ËÒÔÓÎÌËÚÂÎ¸Ì˚È ‰ËÂÍÚÓ
‡‚Ë‡ÍÓÏÔ‡ÌËË ´œÓÎÂÚª Œ¿Œ ËÁ –ÓÒÒËË, Ì‡„‡Ê‰ÂÌÌÓÈ B.I.D.
‚Ó ‘‡ÌÍÙÛÚÂ, ‚ 2001 „Ó‰Û (www.polet.ru).

B.I.D. encompasses Europe, Africa, America, Asia and Australia



Sergey Dubinin, former President of the Central State
Bank of Russia receives the International Star Award

The many remarkable
companies joining
the BID family are
what make it stand
out in quality exce-
llence circles. Infact
since 1975 the BID
conventions have con-
tinued to be successful
thanks to the extraor-
dinary and prestigious
companies that have
taken part.
The Geneva Conven-
tion 2003 saw one of
Russia’s largest compa-
nies receive the Inter-
national Star Award in
the Platinum category,
RAO “Unified
Energy Systems of Russia”. Established in
1992, RAO is an essential mechanism in Rus-
sia’s electricity industry, providing the sustai-
nable operation and development of  the Uni-
fied Power System in
Russia, as well as
managing the Unified
Energy System of Rus-
sia, RAO generates
almost 70% of Russia’s
electricity, it is also
Russia’s largest emplo-
yer and is the third lar-
gest company in Russia
in sales, revenues of the
Holding’s enterprises
reaching RUB 564.7
billion in 2002.
Korean Electric Power
Corporation, the BID
awardee  widely
known as KEPCO, is
breaking the mold of

state-owned enterprises
with efficiency and serv-
ice. The company
recently reported its
highest quarterly profit
in three years with third-
quarter net income gain-
ing 11 percent from the
same period a year earli-
er to reach  $850 mil-
lion. Sales rose 4 percent
to $5,2 billion with
operating profit rising
7.4 percent to $953 mil-
lion. The better earnings
came after two quarters
of profit declines on
account of the slowing
economy, which also suf-
fered contractions for
two quarters, and rising

fuel prices. KEPCO experienced a real break-
through year in 2002, with net income rising
72 percent to a record $2,5 billion. The com-
pany's shares are among the most widely trad-
ed on the KOSPI, Korea's main stock index.

Recently, its stock price
hit a new high by rising
29 percent since the
beginning of the year.
Customer service  has
also improved, the
average blackout time
per customer was 19
minutes in 2002,
among the best in the
world. Last year,
KEPCO also received
the highest scores
among domestic pub-
licly owned companies
in consumer satisfac-
tion surveys, the fourth
year in a row it received
such a distinction.

RAO of Russia: providing 70% of Russia’s electricity

Mr. Slava Zaitsev, Russia’s most prestigious haute-couture
designer, designated honorary citizen of Paris by President
Jacques Chirac, awarded by Mr. Prieto at a special ceremony
in Paris 2004.

√-Ì —Î‡‚‡ З‡ÈˆÂ‚, ÁÌ‡ÏÂÌËÚ˚È ÓÒÒËÈÒÍËÈ ÍÛÚ˛¸Â, Ì‡Á‚‡ÌÌ˚È

ÔÂÁË‰ÂÌÚÓÏ ‘‡ÌˆËË Δ‡ÍÓÏ ÿË‡ÍÓÏ œÓ˜ÂÚÌ˚Ï „‡Ê‰‡ÌËÌÓÏ

œ‡ËÊ‡, ÔÓÎÛ˜‡ÂÚ ÔËÁ B.I.D. ËÁ ÛÍ „-Ì‡ œËÂÚÓ, Ì‡

ÒÔÂˆË‡Î¸ÌÓÈ ˆÂÂÏÓÌËË ‚ œ‡ËÊÂ.

Mr. Dong-Jun Kim, Director of Korea Electric Power Corpora-
tion from South Korea, accepting the Quality Summit Dia-
mond Award during the Convention New York 2000.

Г-н Донг-Джун Ким, Директор Корпорации Korea

Electric Power, в момент получения Приза Quality
Summit в категории Бриллиант на Конвенции в

Нью-Йорке в 2000 году.



KÓÌ‚ÂÌˆËË B.I.D. ÔÂ‰ÔÓÎ‡„‡˛Ú ÔÛ·ÎË˜ÌÓÂ
ÔËÁÌ‡ÌËÂ ÛÒËÎËÈ ÔÂ‰ÔËˇÚËÈ ‚
‰ÓÒÚËÊÂÌËË ‚˚ÒÓÍÓ„Ó Í‡˜ÂÒÚ‚‡ ‚ ÔÓˆÂÒÒ‡ı
ÔÓËÁ‚Ó‰ÒÚ‚‡. ›ÚÓ
Â‰ËÌÒÚ‚ÂÌÌ‡̌  ‚ÓÁÏÓÊÌÓÒÚ̧
‰Î̌  Ì‡̃ ‡Î‡ ÔÓ‰‚ËÊÂÌË  ̌Ì‡
̊ ÌÍÂ, ‚ Ï‡ÍÂÚËÌ„Â ËÎË ‚
ÂÍÎ‡ÏÂ, ‡ Ú‡ÍÊÂ
ËÁ‚ÎÂ˜ÂÌË  ̌ ÔÓÎ¸Á  ̊ ËÁ
ÒËÏ‚ÓÎ‡ œËÁ‡.

√ÛÔÔ‡ ÔÂ‰ÔËˇÚËÈ,
ÒÓÒÚÓ̌ ‡̆̌  ËÁ B.I.D. Ë JBAN
- ˝ÚÓ ÌÂÁ‡‚ËÒËÏ‡ˇ
Ó„‡ÌËÁ‡ˆË ,̌ ÍÓÚÓ‡ˇ
‰Ó·ËÎ‡Ò̧  ÛÒÔÂı‡, ·Î‡„Ó‰‡̌
ÔÓ‚Â‰ÂÌË  ̨ ÍÓÌ‚ÂÌˆËÈ Ë
Ú‡ÍËı ‚‡ÊÌ̊ ı ‡Í̂ ËÈ, Í‡Í,
Ì‡ÔËÏÂ, ‚ÒÚÂ˜
ÔÂÁË‰ÂÌÚÓ‚, ÔÂÏ¸Â
ÏËÌËÒÚÓ‚, ÍÓÓÎÂÈ Ë
‰Û„Ëı ÓÙËˆË‡Î¸Ì˚ı ÎËˆ Ò ÔÂ‰ÒÚ‡‚ËÚÂÎˇÏË
Ì‡„‡Ê‰ÂÌÌ˚ı ÔÂ‰ÔËˇÚËÈ. œËÁ˚ B.I.D.
ÓÚÎË˜‡˛ÚÒˇ Ò‚ÓËÏ ˝ÒÚÂÚË˜Ì˚Ï Ë ËÁˇ˘Ì˚Ï
‰ËÁ‡ÈÌÓÏ ÒÂ‰Ë ÚÂı, ˜ÚÓ ‚Û˜‡˛ÚÒˇ ‚ ÏËÂ
ÍÛÎ¸ÚÛ˚ Í‡˜ÂÒÚ‚‡. »ı Ï‡ÚÂË‡Î¸Ì‡ˇ
ÒÚÓËÏÓÒÚ¸ ÏÓÊÂÚ Ò‡‚ÌËÚ¸Òˇ ÚÓÎ¸ÍÓ Ò Ëı

‡ÚËÒÚË˜ÂÒÍÓÈ ˆÂÌÌÓÒÚ¸˛. —Â‰Ë
ÔÂËÓ‰Ë˜ÂÒÍËı ÔÛ·ÎËÍ‡ˆËÈ B.I.D. Ë JBAN ‚
Ó·Î‡ÒÚË ÍÓÏÏÛÌËÍ‡ˆËË Ë ÍÓÔÓ‡ÚË‚ÌÓ„Ó

ËÏË‰Ê‡, ÒÎÂ‰ÛÂÚ
ÓÚÏÂÚËÚ̧ ÔÛ·ÎËÍ‡ˆËË
‰Îˇ ÔÂ‰ÔËˇÚËÈ ËÁ
ÔÂÒÚËÊÌÓ„Ó ÒÔËÒÍ‡
Fortune Global 500,
Ú‡ÍËı Í‡Í ÍÓÏÔ‡ÌËË
Exxon Mobil (3),
Dow Chemical (231)
Ë Rhone-Poulenc, ËÁ
„ÛÔÔ˚ ¿‚ÂÌÚËÒ
(362), ‡ Ú‡ÍÊÂ Kraft
Jacobs Suchard, ËÁ
„ÛÔÔ˚ Philip

Morris (29) Ë “Âlefo-
nica (164). B.I.D. Ë
JBAN Â‡ÎËÁÓ‚‡Î
‡·ÓÚ˚ ÔÓ

ÔÂ‰ÔËÌËÏ‡ÚÂÎ¸ÒÍÓÈ ÍÓÏÏÛÌËÍ‡ˆËË ‰Îˇ
Ú‡ÍËı ÍÓÏÔ‡ÌËÈ Í‡Í Alcatel (163), Michelin
(303) Ë Osram. ¡Î‡„Ó‰‡ˇ ˝ÚÓÏÛ, Ì‡¯‡
Ó„‡ÌËÁ‡ˆËˇ ‡Á‚ËÎ‡ ˝ÙÙÂÍÚË‚ÌÛ˛ ÒËÒÚÂÏÛ
K‡˜ÂÒÚ‚‡ Ì‡ ÏÂÒÚ‡ı ÔÓ‰‡ÊË ‚Ó ‚ÒÂÏ ÏËÂ Ë
Ì‡ ÃÂÊ‰ÛÌ‡Ó‰Ì˚ı flÏ‡Í‡ı ‚ œ‡ËÊÂ,
ŒÔÓÚÓ Ë À‡Ò-¬Â„‡ÒÂ. 

¬ÍÎ‡‰ÓÏ Ó„‡ÌËÁ‡ˆËË B.I.D. ‚ ÍÛÎ¸ÚÛÛ K‡˜ÂÒÚ‚‡ ˇ‚ÎˇÂÚÒˇ Ú‡ÍÊÂ Ù‡ÍÚ ÔËÁÌ‡ÌËˇ
‰ÓÒÚËÊÂÌËÈ ÔÂ‰ÔËˇÚËÈ ‚ÒÂ„Ó ÏË‡, ÒÚÂÏˇ˘ËıÒˇ Í ÒÓ‚Â¯ÂÌÒÚ‚Û, ˜ÚÓ ÓÚÎË˜‡ÂÚ
B.I.D. ÓÚ Ú‡ÍËı ÏÓ˘Ì˚ı Ó„‡ÌËÁ‡ˆËÈ ÔÓ K‡˜ÂÒÚ‚Û Í‡Í American Society for Quality
(ASQ), European Foundation for Quality Management (EFQM) Ë International Orga-
nization for Standardization (ISO), ÍÓÚÓ˚Â Ì‡„‡Ê‰‡˛Ú ÔÂ‰ÔËˇÚËˇ ÚÓÎ¸ÍÓ ËÁ
Ì‡Ë·ÓÎÂÂ ËÌ‰ÛÒÚË‡ÎËÁËÓ‚‡ÌÌ˚ı ÒÚ‡Ì ÏË‡.

œËÁ˚ B.I.D. ÔÓÎÛ˜‡˛Ú Ó·‡ÁˆÓ‚˚Â ÔÂ‰ÔËˇÚËˇ ‚ÒÂı
ÒÚ‡Ì ÏË‡, ÍÓÚÓ˚Â ‡·ÓÚ‡˛Ú Ì‡‰ ÛÎÛ˜¯ÂÌËÂÏ Í‡˜ÂÒÚ‚‡

Mr. Winston Tan, President, and Mr. John Hadimoglu,
General Manager of Eden on the Park from Australia.

Г-н Винстон Тан, Президент и г-н Джон Хадимоглу,

Генеральный Менеджер компании Eden on the Park из

Австралии.

B.I.D. ÓËÂÌÚËÛÂÚ Ò‚ÓÂ ‚ÌËÏ‡ÌËÂ Ì‡ ÒÚ‡Ì  ̊E‚ÓÔ ,̊ AÙËÍË, AÏÂËÍË, AÁËË, A‚ÒÚ‡ÎËË



—Â„ÂÈ ƒÛ·ËÌËÌ, ·˚‚¯ËÈ ÔÂÁË‰ÂÌÚ ÷ÂÌÚ‡Î¸ÌÓ„Ó ¡‡ÌÍ‡
–ÓÒÒËË ÔÓÎÛ˜‡ÂÚ ÃÂÊ‰ÛÌ‡Ó‰Ì˚È ÔËÁ Quality Star Award

›ÚË „Ó‰˚ ÒÚ‡ÎË
ÁÌ‡ÏÂÌ‡ÚÂÎ¸Ì˚ÏË ‰Îˇ
B.I.D., ·Î‡„Ó‰‡ˇ
ÔËÌˇÚË˛ ‚ ˜ËÒÎÓ
Ì‡¯Ëı ÔÓÒÚÓˇÌÌ˚ı
˜ÎÂÌÓ‚ ËÁ‚ÂÒÚÌ˚ı
ÍÓÏÔ‡ÌËÈ,
ÒÚÂÏˇ˘ËıÒˇ
ÔÓ‚˚ÒËÚ¸ Ò‚ÓÈ
ÛÓ‚ÂÌ¸ Í‡˜ÂÒÚ‚‡. —
1975 „Ó‰‡ ÍÓÌ‚ÂÌˆËË
B.I.D. ËÏÂÎË ÓÒÓ·˚È
ÛÒÔÂı ·Î‡„Ó‰‡ˇ
ÔÂÒÚËÊÛ ÍÓÏÔ‡ÌËÈ-
Û˜‡ÒÚÌËÍÓ‚. 

KÓÌ‚ÂÌˆËˇ ‚ ΔÂÌÂ‚Â
ÁÌ‡ÏÂÌ‡ÚÂÎ¸Ì‡
‚Û˜ÂÌËÂÏ
ÃÂÊ‰ÛÌ‡Ó‰ÌÓ„Ó
ÔËÁ‡ International
Star Award ‚
Í‡ÚÂ„ÓËË œÎ‡ÚËÌ‡
ÍÓÏÔ‡ÌËË –¿Œ ´≈›— –ÓÒÒËËª . —ÓÁ‰‡ÌÌ‡ˇ ‚
1992 „Ó‰Û –¿Œ ´≈›— –ÓÒÒËËª ˇ‚ÎˇÂÚÒˇ
ÓÒÌÓ‚ÌÓÈ ˜‡ÒÚ¸˛ ˝ÌÂ„ÂÚË˜ÂÒÍÓÈ
ÔÓÏ˚¯ÎÂÌÌÓÒÚË
–ÓÒÒËË, ·Î‡„Ó‰‡ˇ ÂÂ
Ó„ÓÏÌÓÏÛ ‚ÍÎ‡‰Û ‚
‡Á‚ËÚËÂ ˝ÌÂ„Ó-
ÒËÒÚÂÏ ÒÚ‡Ì˚.
œÓÏËÏÓ ÍÓÌÚÓÎˇ
˝ÌÂ„ÓÒËÒÚÂÏ –¿Œ
´ ≈ › — – Ó Ò Ò Ë Ë ª
ÔÓËÁ‚Ó‰ËÚ ÓÍÓÎÓ
70% ˝ÎÂÍÚË˜ÂÒÚ‚‡
ÒÚ‡Ì˚ ÔÂ‚‡˘‡ˇÒ¸,
Ú‡ÍËÏ Ó·‡ÁÓÏ, ‚
ÍÓÏÔ‡ÌË˛ Ò
Ì‡Ë·ÓÎ¸¯ËÏ
ÍÓÎË˜ÂÒÚ‚ÓÏ ‡·Ó˜Ëı
ÏÂÒÚ. –¿Œ ´≈›—
–ÓÒÒËËª Á‡ÌËÏ‡ÂÚ 3-Â

ÏÂÒÚÓ ÔÓ ÛÓ‚Ì˛
ÔÓ‰‡Ê, ÂÂ ‰ÓıÓ‰˚ ‚
2002 „Ó‰Û ÒÓÒÚ‡‚ËÎË
19,6 ·ËÎÎËÓÌÓ‚
‰ÓÎÎ‡Ó‚ —ÿ¿.

Korea Electric Power
Corporation
KÓÏÔ‡ÌËˇ, ÔÓÎÛ˜Ë‚¯‡ˇ
Ì‡„‡‰Û Business Initia-
tive Directions,
ËÁ‚ÂÒÚÌ‡ˇ ‚Ó ‚ÒÂÏ ÏËÂ
Í‡Í KEPCO, ÌÂ Ú‡Í
‰‡‚ÌÓ ÓÔÛ·ÎËÍÓ‚‡Î‡
‰‡ÌÌ˚Â Ó Ò‚ÓËı
Í‚‡Ú‡Î¸Ì˚ı ‰ÓıÓ‰‡ı,
ÍÓÚÓ˚Â ‚˚ÓÒÎË Ì‡
11% ÔÓ Ò‡‚ÌÂÌË˛ Ò
ÚÂÏ ÊÂ ÔÂËÓ‰ÓÏ
ÔÓ¯ÎÓ„Ó „Ó‰‡ Ë
‰ÓÒÚË„ÎË, Ú‡ÍËÏ
Ó·‡ÁÓÏ, 850
ÏËÎÎËÓÌÓ‚ ‰ÓÎÎ‡Ó‚ —

ÿ¿. KÓÏÔ‡ÌËˇ Û‚ÂÎË˜ËÎ‡ ÛÓ‚ÂÌ¸ ÔÓ‰‡Ê
Ì‡ 4%, ‰ÓÒÚË„ÌÛ‚ 5,2 ·ËÎÎËÓÌÓ‚ ‰ÓÎÎ‡Ó‚,
Ò ÔË·˚Î¸˛ ÓÚ ÓÔÂ‡ˆËÈ ‚ 953 ÏËÎÎËÓÌ‡

‰ÓÎ‡Ó‚. KEPCO ÔÓ
Ì‡ÒÚÓˇ˘ÂÏÛ ÔÂ‚ÁÓ¯Î‡
ÒÂ·ˇ ‚ 2002 „Ó‰Û Ë ÂÂ
‰ÓıÓ‰˚ ‚˚ÓÒÎË ‰Ó
ÂÍÓ‰ÌÓÈ ÒÛÏÏ˚ ‚ 2,5
·ËÎÎËÓÌ‡ ‰ÓÎÎ‡Ó‚.
¿ÍˆËË ÍÓÏÔ‡ÌËË
ˇ‚Îˇ˛ÚÒˇ Ó‰ÌËÏË ËÁ
Ò‡Ï˚ı ÍÓÚËÛÂÏ˚ı Ì‡
·ËÊÂ‚ÓÏ ˚ÌÍÂ
KOSPI, Ó‰ÌÓÏ ËÁ
‚‡ÊÌÂÈ¯Ëı ‚ KÓÂÂ. ÕÂ
Ú‡Í ‰‡‚ÌÓ Ëı ÒÚÓËÏÓÒÚ¸
‰ÓÒÚË„Î‡ ÂÍÓ‰ÌÓÈ
ˆÂÌ˚, Û‚ÂÎË˜Ë‚¯ËÒ¸ Ì‡
29% ÔÓ Ò‡‚ÌÂÌË˛ Ò
Ì‡˜‡ÎÓÏ „Ó‰‡.

–¿Œ ´≈›— –ÓÒÒËËª Ó·ÂÒÔÂ˜Ë‚‡ÂÚ 70% ˝ÎÂÍÚË˜ÂÒÚ‚‡ ÒÚ‡Ì˚

Mr. Sergey Dubinin, Deputy Chairman of RAO UES of Russia
former Minister of Finance in Russia and Chairman of the
Central State Bank of Russia, receiving the International BID
Award from Mr. Prieto, President of BID.

√-Ì —Â„ÂÈ ƒÛ·ËÌËÌ, ¬ËˆÂ-ÔÂÁË‰ÂÌÚ —Ó‚ÂÚ‡ ƒËÂÍÚÓÓ‚
–¿Œ ´≈›— –ÓÒÒËËª, MËÌËÒÚ ‘ËÌ‡ÌÒÓ‚ –ÓÒÒËË ‚ ÔÂËÓ‰
ÔÂÁË‰ÂÌÒÚ‚‡ ≈Î¸ˆËÌ‡ Ë œÂÁË‰ÂÌÚ ÷ÂÌÚ‡Î¸ÌÓ„Ó ¡‡ÌÍ‡
–ÓÒÒËË, ÔÓÎÛ˜‡ÂÚ ÃÂÊ‰ÛÌ‡Ó‰Ì˚È œËÁ Quality Star
Award ËÁ ÛÍ „-Ì‡ œËÂÚÓ, œÂÁË‰ÂÌÚ‡ B.I.D.

Mr. Crowhurst, President of Beijing COFCO, which ranks as
number 384 in the world, awarded by BID, together with
Mr. De Giacomo and Mr. Prieto.

√-Ì KÓÛıÛÒÚ, œÂÁË‰ÂÌÚ Beijing COFCO, ÍÓÏÔ‡ÌËˇ
ÌÓÏÂ 413 ‚ ÏËÂ ÔÓ ‰‡ÌÌ˚Ï ÒÔËÒÍ‡ Fortune Global
500, ‚ÏÂÒÚÂ Ò „-ÌÓÏ ƒÂ ƒÊË‡ÍÓÏÓ Ë „-ÌÓÏ œËÂÚÓ.
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Bush takes over Clinton’s commitment to quality

¬ ÒÓÂ‚ÌÓ‚‡ÌËË Á‡ Í‡˜ÂÒÚ‚Ó KÎËÌÚÓÌ ÔÂÂ‰‡∏Ú ˝ÒÚ‡ÙÂÚÛ ¡Û¯Û

George Bush, as the President of
the United States of America, has
taken on Bill Clinton’s
commitment to quality. The
“Malcolm Baldrige” awards are
presented annually by the
President to the best companies
of the United States, continuing
the tradition followed by Bill
Clinton in his 8 years as
President. 

ƒÊÓÊ ¡Û¯ ÛÌ‡ÒÎÂ‰Ó‚‡Î ÓÚ
¡ËÎÎ‡ KÎËÌÚÓÌ‡ ÌÂËÁÏÂÌÌÓÂ
ÒÚÂÏÎÂÌËÂ Í Í‡˜ÂÒÚ‚Û.
œÂÁË‰ÂÌÚ —ÿ¿ ÂÊÂ„Ó‰ÌÓ
ÔÓËÁ‚Ó‰ËÚ ‚Û˜ÂÌËÂ ÔËÁÓ‚ Á‡
Í‡˜ÂÒÚ‚Ó Malcolm Baldrige
ÎÛ˜¯ËÏ ÍÓÏÔ‡ÌËˇÏ „Ó‰‡ ‚
—ÿ¿, Í‡Í ÔÓ‰ÓÎÊÂÌËÂ
Ú‡‰ËˆËË, ÍÓÚÓÓÈ ÒÎÂ‰Ó‚‡Î
¡ËÎÎ KÎËÌÚÓÌ ‚ ÚÂ˜ÂÌËÂ
‚ÓÒ¸ÏË ÎÂÚ, ·Û‰Û˜Ë
ÔÂÁË‰ÂÌÚÓÏ.

Clinton with the Prieto family.
Jose E. Prieto, president of B.I.D.
Business Initiative Directions, together
with his family, greets the 42nd
President of the United States
of America, Bill Clinton,
in one of his visits
to Spain.

¡ËÎÎ KÎËÌÚÓÌ Ë ÒÂÏ¸ˇ œËÂÚÓ.
’ÓÒÂ ›. œËÂÚÓ, ÔÂÁË‰ÂÌÚ B.I.D.,
Business Initiative Directions,
‚ÏÂÒÚÂ ÒÓ Ò‚ÓÂÈ ÒÂÏ¸ÂÈ,
ÔË‚ÂÚÒÚ‚ÛÂÚ 42-„Ó œÂÁË‰ÂÌÚ‡ 
—ÿ¿, ¡ËÎÎ‡ KÎËÌÚÓÌ‡, ‚Ó ‚ÂÏˇ
Ó‰ÌÓ„Ó ËÁ Â„Ó ‚ËÁËÚÓ‚ ‚ »ÒÔ‡ÌË˛. 


