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BID promotes Quality Culture in 166 countries

BID Business Initiative Directions, the European Foundation for Quality Management
(EFQM), the W. Edwards Deming Institute, the American Society for Quality, ISO
(International Organization for Standardization), the Juran Institute and the Shingo
Prize have contributed in the last 40 years to the area of quality culture to promoting
continuous improvement in the world’s most competitive companies by establishing
quality models and through awards programs to recognize business achievements.

The family of companies worldwide that have
incorporated the BID symbol and the technolo-
gy of the QC100 TQM model into their corpo-
rate image, has grown to 166 countries.

Most outstanding among participating companies
since the first convention in Europe in 1975 have
been RAO Unified Energy System of Russia, the
company which provides 70% of the country’s
electric power, is among Russia’s top three compa-
nies in terms of sales and the largest employer in
the country with more than six hundred thousand
employees; Guangdong Foodstuffs Import &
Export (Group) Corp. (China), owner of Swire
Guangdong Coco-Cola Ltd, the company which
produces and distributes Coca-Cola products in
China; Laboratorio Nacional de la Construccién,
number one company in Mexico for verification and
quality control in the construction industry; Korea
Electric Power Corporation, ranked 300th in the
world, according to the Global Fortune 500 list (For-
tune Magazine); Russian Maritime Register of
Shipping, more than 100 years old is in charge of
certifying and establishing quality and safety stan-
dards in Russia and the former Soviet Union; Indian
Oil Corporation, ranked 191st; from Russia,
KBTM, Khrunichev State Space Scientific and
Production Center, the most important manu-
facturers and operators of space vehicles and satel-
lites working for the Russian Space Agency and
JSC Aircompany Polet specialised in air cargo;
Arab Contractors (Egypt), one of the most
important engineering / construction companies
in the world; Hong Yuen Electronics Ltd. (Hong
Kong), a company belonging to China Aerospace
International Holdings Limited (CASIL);
Pharmed (Uzbekistan), a pharmaceutical leader in
the country whose international relations include

agreements with outstanding companies such as
Bayer; Inventec Electronics Sdn. Bhd. (Malaysia),
belonging to the Inventec Group, world leader in the
design and manufacture of electronics; Beijing
Cofco Plaza Development Co. Ltd., China, ranked
384th worldwide; Royal Jordanian Airline; Egidius
Janssen, Holland, leading company worldwide in
binding and office materials; DRU, Display Refrig-
eration Unit, Belgium; SGT Machinery AB, Swe-
den; Rohm Co. Ltd., Japan; Kvaerner Process Sys-
tems, Canada; Medicus, Argentina; Assmang Ltd.,
South Africa, Comercial de Servicios Nduticos,
Chile; Finzer Sackinger Maschinen Fabrik
GmbH, Germany; Dobb’s, U.S.A.

Ms. Shu Jie Chai, Vice Manager of Guangdong Foodstuffs Import & Export
(Group) Corp. from China, awarded by BID in 2001.

I"-ia Iy ¥Ku Yaii. samecrurens anpexropa Guangdong Foodstuffs

Import & Export (Gruup) Corp. u3 Knras. xovnanun narpamiénnoii

B.L.D. 8 2001 r.
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B.LD. nouimaer Kyanrypy Kauecrsa B 166 crpanax mupa

B.LD., Business Initiative Directions, European Foundation for Quality Management, The W. Edwards
Deming Institute, American Society for Quality, ISO (International Organization for Standardization),
Juran Institute, Shingo Prize - Bce atn opranmzanun copeiicrsyior s revenne yike 40 1er pacnpocrpanenmnio
KYJALTYPBl KAUECTBA 0 OCTOAHHOMY YIYUIIEHHIO CAMBIX KOHKYPEHTHBIX NPENPUATIIE BO BCEM MIpe, BHEApAsA

MOJIE/IH KauecTBa i MpH3bl, KOTOPHIE MOBLILAIT H HACHTHHHIHPYIOT 3ACTAYTH KoMHaHmil.

Uncio npeanpustuii Bo Beem Mupe, HCHOb3YIOUIX CHMBOJ
B.LD. u rexnonormo mozenn QC100 Total Quality Manage-
ment, YBEIUUMIOCH 10 TAKUX PA3MEPOB, YTO HA JaHHbLii
MOMEHT npeicTasieno B 106 crpanax mupa.

HauGonee
YUACTHUKAMU €O BPEMEHM 1EPBOil KOHBEHUNU B
Egspone 8 1975 rony crain RAO “UES

of Russia?, - 910

BBITAIOMIUMUCS KOMIannamMmn-

KOMIaHus,
nocrapisionas 70% siaeKTposHeprun
Poccun, BXOAMT B TPOIKY KpyNHEMInX
KOMNAHuii 10  YPOBHIO NPOAK U
ABJACTCA CaMOIl KpPYNHOI KoMNanuei no
konmuecty pabounx wmect. "PAO EDC
Poccun” HacumThIBAET WECTHCOT THICAY
cayxaupx; Guangdong Foodstuffs
Import & Export (Group) Corp.
(Kurait), srazesen Swire Guangdong Coco-
Cola Ltd., npexnpusTus-npoussomuTes
u auctpudbiotepa nanuTkos Koka-Kosbt
B Kurae: Laboratorio Nacional de la
Construccién. 3aHUMaIonas
ampyloniee  nosomenne B Mexcuke 1o
KauecTsa

npoBepke n KOHTPOJTIO

Marepnaion JLTA CTpOUTEIbCTBA;

Kopnopauna Korea Electric Power.

BAKHBIX HHKCHCPHOCTPOUTEILHBIX KOMIAHUIT MUPA:
Hong Yuen Electronics Ltd.. npunaiiemxamasn
rpynne China Aerospace International Holding
Limited (CASIL); Pharmed (Y36exucran), auaep
(dapManesTHIeckoil  otpacam B Y30exucramne.
UMEIOMAs  JeJOBble  COTMANCHUs € TAKUMU

Dr. M.F. Elkady, Managing Director of Sultan for General Construction and Deve-
lopment Group of Saudi Arabia, awarded by BID in London, with Mr. Prieto.

-1 Dapkaji. [enepansnbiit Qupexrop Sultan for General Construction and Development Group

u3 ApaGeknx Dvuparos, narpaskientniii npuson B.LD.. paowm ¢ r-nowt pueto.

sanumaionas  300-oe MecTo B MIPOBOM

crucke npeycnesaiomunx romnanuii Global Fortune
500 (Fortune Magazine): Russian Maritime Regis-
ter of Shipping. B obasannoctn Koroporo ma
NPOTmKEHNI GoMee CTa JeT BXOTUT HOPMOKOHTPOIIb 1
BbIAYA CEPTUMUKATOB KauecTsa M 0E30MACHOCTH HA
cTpanax — ObiBIIEro
Cogerckoro Coioza; Indian Oil Corporation.
crosmas Ha 191-om wmecte B paHee YHOMAHYTOM
cucke: u3 Poccun, KBTM. Khrunichev State
Space Scientific and Production Center. u
OAO Asunakomnanus Polet. nanGonee Bakubic
MPOUBBOTUTEIN U OMEPATOPBI TPY30BBIX BO3TYHIHLIX
NEPEBO30K KOCMUYECKUX KopaOieil M caTesiinToB

npeanpuATnaX Poccnn n

1 Pycckoro Kocmmuecroro Arencrsa: Arab Con-
tractors (Eruner), apaserca ool u3 naubosee

KOMIIAHUAMU MUPOBOro ypoBis kak Bayer: Inventec
Electronics (M) Sdn. Bhd. (Manaiizusa).
KoMmnanus rpynibl Inventec. MUpOBOrO smgepa B
obmactu amzaiiia M NPOU3BBOICTBA  AJIEKTPOHHBIX
annaparos: Beijing COFCO Plaza. (Kuraii).
sannvaomas 384 mecro B mupe: Royal Jordanian
Airline; Egidius Janssen, (Iosnanmus). wvuposoii
Jmjaep B 06J|8C'I'l4 HPOAYKUMK LT llel)ellulé'l'a KHUI' K
npoussoictee opucubix marepnasios: DRU, Display
Refrigeration Unit, beabrus: SGT Machinery AB.
ITsera: Rohm Co. Ltd.. fluonna: Kvaerner Pro-
cess Systems. Kanana: Medicus. Aprenrnna; Ass-
mang Ltd.- u3 IOAP: Comercial de Servicios Ndu-
ticos. nm: Finzer Sackinger Maschinen Fabrik
GmbH. lepyanus: Dobb’s. CIIIA.



B.I.D. holds meetings in Frankfurt, Geneva, London, Paris and New York

The BID TQM QC100, the ultimate model in
quality for top managers

The TQM QC100 (Total Quality Management) model makes Jose E. Prieto a member
of the same circle of the most important figures in Quality Culture such as Kaoru
Ishikawa, W. Edwards Deming, Joseph Juran, Malcolm Baldrige and Shigeo Shingo.

The BID and JBAN group is a pioneer in stan-
dardization of Quality in Business Communica-
tion, creating guidelines for the company team to
share common criteria in the work process.

This has led the group to two important achieve-
ments: first, the development of one of the most
concise, modern TQM models with guidelines for
Quality Management
and its introduction all
over the world, and sec-
ond, the creation of an
award which symbolizes
success and achieve-
ment of quality.

This innovative quality
system is based on over
30 years of experience
in modern techniques
of quality which are the
basis for awards such as
those of Malcolm
Baldrige (U.S.A)),
Deming (Japan), ISO
9000 and K. Ishikawa
(Japan).

The BID Total Quality
Management (TQM)
QC100 model has been
recognized in Europe
and the US.A. as a
valuable tool for Quali-
ty Directors.

The QC100 model is
focused on perfecting
management tech-
niques and on how to
use communication in
the management
process to strengthen

leadership within the company which has achieved
an award. The award transmits the essence of the
TQM by symbolizing quality norms to improve
everyday work. It serves as a symbol of pride in the
company which can inspire clients, the whole
team of employees and suppliers together to work
for better business results.

From left, Federico Neussner, Jose E. Prieto,
Antonino Martinez and Enrique Llorente.

The authors of the TQM -Total
Quality Management- QC100

The engineers Antonino Martinez and Enrique Llorente and the
physicist and mathematician Alfonso Casal, along with the President
of Business Initiative Directions, Jose E. Prieto, direct BID’s
permanent council in charge of continuous improvement of the
QC100 model, in collaboration with a highly qualified team of
engineers whose experience allows constant update of the TQM.



T
The principal leaders in Quality meet in Frankfurt: Valery Menshikov of
Russia; John W. Ryan of Australia; Hans Joseph Jansen of Germany

B.I.D. meets with world-class leaders in Technology

President of B.l.D. meets with Chief Scientific Director of
the Research Institute of Space Systems in Frankfurt

In 2004 the Frankfurt International Arch of
Europe Convention bore witness to some
illustrious figures from the business world
including Valery Menshikov, Director of the
Research Institute of Space Systems of Russia, a
research institute for the production of
satellites, rockets and space ships; John Ryan,
the Director of Secureforce International, a
nationally accredited training organisation for
security and investigative services in Australia;
Hans Joseph Jansen, General Manager of
Zepter International a global enterprise with its
headquarters in Switzerland which produces,
sells and distributes exclusive high-quality
consumer goods, with a sales team of more than
100,000 consultants and companies in over 40
countries across the world.

Mpesugenr B.LD. Bcrperniacs so @®pankdypre ¢
riagupim Hayunsivm gupexropon HUNM Kocvmuecknx
Cucrem Poccnn.

B navane 2004 roga na mexynapoanoii konseniun Arch of
Europe Bo ®pankypre npucyTCTBOBaIN BbLIAIOLNECH
Ou3HecvMenbl MUPOBOTO YPOBHA., BRIIOUAA TAKNX KaK: I-H
Banepnii Menbmnros u3 Pocenu, nayunwiii aupexrop HAN
KOCMITICCKUX CHCTEM. 3aHMMAIONIEroCa MCCICTOBANMAMI 1
Pa3paboTKON CIYTHUKOB. PAKET M KOCMUYECKUX Kopadiieii:
r-u [lkon Paitn n3 Apcrpasnn. ampextop rommanun Secu-
reforce International, opranusanmm, akkpeMTOBaHHOI Ha
HAllMOHAJLHOHOM YPOBHE JU/IA MOJANOTOBKN CHENUA/IMCTOB B
cdepe OesonacHocTH M paccienopannii:  Xanc [lkosed
Jlikancon  uz  lseitnapuu,
KOMMaHnn, Zepler. 3aHUMaloOmeiica TNPOU3BOICTBOM 1

reHepaibhblii - Menexep
peajusanueii  moTpedUTENbCKOIT  TPOIYKINI  BbICOKOTO
kauectsa. Kommanus umeer npencrasrenscrsa B 40 crpanax
I HIUPOKYIO CETh KOHCYJBTAHTOB 110 BCEMY MUDY.



B.L.D. opraHusyet BcTpeum Bo GpaHkdypre, XXeHese, JloHaoHe, Mapwke n Huto-Mopke

Mopeanr TQM QC100, co3pnannas B.LD., oxna u3

JYUYIINX B MHpe

Cozanne mogean TQM QC100 (Total Quality Management) neaaer Xoce J. llpuero
PaBHBIM BBITAIOULIMCA THYHOCTAM COBPEMEHHOI KY.IbTYPbI KauecTa, Takuy Kak Kaoru
Ishikawa, W. Edwards Deming, Joseph Juran, Malcolm Baldrige n Shigeo Shingo.

Ipynna B.L.D. u JBAN 0Gbuia nuonepom Bo
BHEPEHN I CUCTEMDI Kauecrsa B
PEANPUHUMATEIBCKOI Kommynurkauunu,
n06uBafch OOBEIMHEHNA KPUTEpPHeB KauecTsa
BCeX pabOTHUKOB TMpENpUATHA B IPOIECCe
POUBBOJCTBA.

Bce aro mossoanio Ham J0CTHYL, BO-MEPBBIX.
PasBUTHA 1 BHEAPEHNUA BO BCEM MUPE OJHOI U3
CaMbIX COBPCMCHHbBIX MOJIEJIei
TQM. rie cobpanbl OCHOBHbBIE

HarnpapjieHus Yupasinenus
KauectBom  u. BO-BTOpBIX.
CO3MaHMs  TpU3a, KOTOPbBIii

OJIHOBPEMEHHO CUMBOJIU3ZUPYET
yenex u HOCTUKEHUA
HPELNpPUATUA B OCTOAHHOM
NIOUCKE YJIy4IIEeHns KauecTpa.
DTa  HOBATOPCKAA — CUCTEMa
Oasupyercs na Oonee wem 30-
JIETHEM OIIBITE U HA CaMbIX
COBPEMEHHDBIX TXHUKAX Ka4eCTBa
[Tpusos Malcolm Baldrige (C
IIA).  Deming  (fInonusa),
1ISO9000 u Kaoru Ishikawa
(Anonus).

TQM QC100 (Total Quality

Management) KOMIanuu
B.L.D.. Ha3bIBAIOIIAACA
motensio  QCI00.  Obin

npusnan kak B Espone. Tak n B
CoeanHennbix [rarax
AMepukmn, rie B Hacrosiiee

BpemMs UCIOb3YETCA
amnpexropamu 1o Kauecrny.

Mogens  QCI00  ocsemaer
METOIbI yIIpaBIeHus u

UCIOJL30BAHUA  KOMMYHUKaIIMK
B mpolecce aiMUHUCTPAILUN,
Onaromaps uemy, npeinpusaTue.,

NoJlyyuBliee 1pu3, YKPeIsieT cBoe JuIepCTBO
Ha poiake. [lpus cumBoausupyer ropiocth
KJIMEHTOB,
npennpusaTus. [Ipenmyiecrtso npusa cocrout B

COTPYIHUKOB M MOCTaBIINKOB
nepenaye. B O4€Hb MPOCTOil (GopMe. BaKHOCTH
TQM xak siementa 0OyYeHNA. KOTOPBIii. MPH3HAB
U PAaCHpOCTPAHUB WIEH KaueCTBa. NPEBpaIaeT ero
HOPMbI B MOTUBBI YJIYUHIEHUs €KEIHEBHOI PabOThI.

Cozgarean TQM - Total Quality
Management - QC 100

WH>xeHepbl AHTOHMHO MapTuHec 1 QHpuke JlopeHTe,
usnk n matemaTnk AncoHco Kacans, ¢ NpesvaeHTom
komnaHum Business Initiative Directions Xoce 3. lNpueto
PYKOBOAAT LieHTpasbHbIiM opraHom B.1.D., gevicteuA
KOTOPOrO HanpaBsieHbl Ha MOCTOAHHOE Yry4lleHne
mogenu QC 100, coTpyaHM4aloT C KBanMUUMPOBaHHOM
rPYnmoi MHXEHEPOB, UCMOMb3YHOLWKMX CBOW OMbIT AJ1A
akTyanusauum TQM.



B.1.D. searches for the best international forums

Encounter in the United Nations, Geneva with the
President of Business Initiative Directions

The B.LD. group from the Century
International Era Award Convention gathers in
the United Nations Headquarters in Geneva.
Jose E. Prieto, President of B.L.D., is
accompanied by Alireza Semnanipour, Iran;
Igor Surovtsev, Russia; Erika Ulrich and
Thomas Brunner, Costa Rica and Switzerland;
R. Jorge Saracco, Argentina; Carlos and Anabela
Barreiros, Portugal; Lyubov Ostroukhova and
Nina Voytyuk, Russia; Kakhaber Kupatadze,
Georgia; Sergey Sychev, Russia; Salman Bin
Saedan, Saudi Arabia. The B.I.D. Convention
Welcome Coffee followed, where delegates
mingled at the impressive Intercontinental
Geneve Hotel, host to international meetings
for world leaders in politics and diplomacy,
including Prime Ministers, Royalty and
Diplomats from U.N. countries.

E’ﬁm Prieto accompanled by an outstan

T

nited Nations Headquaters

Berpeua s pesnpennun OOH B sKenene

Yoacraukn Mewaynapoianoii Kowseniin no  Kauecrsy
Cetury International Era Award cobpaincs s
pesuaenun OHH. Tpynny B.LD. sosriasui r-n Xoce 9.
[Ipuero. Ilpesuner Business Initiative Directions. Ero
conposoinann Anupesa Cemuanunyp uz Wpana: Uropn
Cyposues u3 Poccun: dpuna Ypimuu n Tomac bpynues,
npencraaamoniie Kocra-Puxy n Ilseitapmio:  Xopxe
Capakko n3 Aprentunbi: Kapnoc n Anadenna bapeiipoc.,
Hopryraaua: Jlotos, Ocrpoyxosa n Huna Boiitiox u3
Poccun: Kaxa Kynaranse. Ipysus: Cepreit Coiues.
Poccnsa; Canvan bun Caenan uz CayjioBckoii Apaduu.
[ocae susura 8 OOH Yuactuuku Konsenunn cobpaimcs
Ha BCTPEYy-3HAKOMCTBO B oTesie Intercontinental Geneve.,
oTene, B KOTOPOM OCTAaHABIMBAIOTCA MUPOBBIC TUIACPHI B
001aCTH MOANTUKN ¥ TUILIOMATHI, BKIIOUA MPEMbep-
MUHICTPOB. TpPEICTABUTENEH KOPOJEBCKUX CeMeil u
aunomaros crpan sxogammx 8 OOH.

Jorge Saracco from Argentina with

B.l.D President

B.I{Dimeets ag:in with RAO of

sia




The BID Quality Summit

International Award

4"

The Quality Convention in the
New York Marriott Marquis Hotel, l "
June 25, 2005
apoanas Kousenuus mo II‘
y B orese New York Marriott V-

Marquis, 25 uious 2005 roga. Quuirr 5

Presentation of this trophy to companies from all over the world

ISO (International Organization
for Standardization)

The International Organization for Standardization
(ISO) is the specialized international agency for stan-
dardization, which now comprises the national stan-
dards bodies of 148 countries. ISO is made up of
approximately 225 Technical Committees, each being
responsible for one of many areas. The purpose of
ISO is to promote the development of standardiza-
tion to facilitate the international exchange of goods
and services, and to develop cooperation in intellec-
tual, scientific, technological, and economic activity.
MesyHapoHoe arescTso 1o
CTAIAPTY3AIIAN Ha JAHHbII

MOMEIT BKTIOYaeT B ce
HaioHabibie opranmzaii 148
crpai mipa. 1SO cocrour 13 225
Texmmecrux Kownrero.
CIIeHMAT3IPYIOIXCA 10
OT/IETBHBIM OOTACTAM EATETBHOCTI.
Lems 1SO -510 passirie
CTANIAPTYAINAN [T OOVIErdeniis MeHIyHapoTHoro ooveria oiar
1 YCTIYT, POCT COTPYIHUUECTBA B HHTELICKTYATbHOLL.
HAYUHOIT, TEXHOJAOMMYECKOH 1 AKOHOMUYECKOi
TeATETBHOCTAX.

The Deming
Prizes: Japan’s
highest prestige
The annual Deming Prize
was established in 1950 and
is wholly administered by
the Union of Japanese Sci-
entists and  Engineers
(JUSE). The Deming Prize
is awarded to individuals who have made outstanding
contributions to statistical methods, and companies
that have achieved distinctive performance improve-
ment demonstrating continuous efforts towards qual-
ity and dependability of products according to guide-
lines established by the Deming Prize Committee.

The European Quality Prize in
the last 12 years

The European Foundation for Quali-
ty Management (EFQM) awards the
European Quality Prizes to organiza-
tions that demonstrate excellence in
the management of quality as their
fundamental process for continuous
improvement. Each year several prizes
are presented to European companies.

The European Foundation for Qual-
ity Management (EFQM) was
founded in 1988 by the Presidents of
14 major European companies, with the endorse-
ment of the European Commission. The present
membership is in excess of 800 organizations rang-
ing from major multinationals and important
national companies to research institutes in promi-
nent European universities.

European Quality Prize 3a
nociaegnne 12 jaer

lloxnepwusaembie Epponeiickum (Dougom
Ynpasiennsa Kavecrsom (European Foundation
for Quality Management-EFQM),
Eporneiickuie npusbl BpyYaoTCa opranusainmam
3a BBIIAIONMNECA 3aCTyTH B 001aCTH
yhpasjienus kauecrsoM. Epponeiickuii Mo
Yupasienus Kauecrsom Obli1 ocHosan B 1988
roiy npesuienramu 14-1u kpynueiinmx
KoMMaHuil EKBporbl mpu nopiepikke
Esponeiickoro Coobuecrsa. B nacrosuee
spems EFQM nacunrbisaer dosnee 800
Opranu3aimii. Cpeanm KOTophiX HaXomATCsA
MYJIBTHHAIMOHAIBHBIE 1 HAIMOHATHHbIE
KOMIAHUHU. UCCIEI0BATENbCKIE UHCTUTYTH U
VHUBEPCHUTETHL.

Ipuser Deming - cambie
npectu:xnbie B flnonnn

[Ipuspt Deming Obian cospanbt B 1950 rony. mnon
pyxosorcteom  Omecrsa Yuennix 1 Miskenepos  fnomnin
(Union of Japanese Scientists and
Engineers - JUSE). [lpevusavu Jlemunr (Deming Prize)
HATPAKIAIOTCA OT/1E/TbHBIE JIMYHOCTH, BHECIINE BbIIAOILIIACA
BRIl B PA3BUTHE CTATHCTUYECKUX METOIOB, a TaKike
KOMIIAHNNU. JIOCTUTIINE 3HAYUTENbHBIX

VAYUIIEHNi B CBOEH AeATETLHOCTH,
JEMOHCTPHUPYIOIINE  OCTOAHHbIE
VCUJIASA B TIOBBINIEHIH KQUeCTBa 1
COOTBETCTBOBAHMM  TIPOIYKILII

HOpMaM PYKOBOJICTBA.

COCTABICHHOTO KOMUTETOM

[Tpemun [lemumr.




The U.S. Award for Quality
presented by the President of the
United States

The Malcolm Baldrige National Quality Award was cre-
ated by Public Law on August 20, 1987, with backing
from the National Institute of Standards and Technology
of the United States. One year later, the Foundation of
the Malcolm Baldrige National Quality Award was creat-
ed. Each year, the U.S. Department of Commerce
selects up to three U.S. companies in the categories of
manufacturing, service, small business, education and
health care for the quality excellence award, which is
traditionally presented by the President of the United
States.

Ilpus CIIA 3a Kauecrtso,
BpYyYaeMblii npe3naieHToM
Coegnuennsix Hlraros

Hanmonanbubiii pus 3a Kauecrso Mal-
colm Baldrige Gbin yupesien no
Haponnomy 3akony 20 asrycra 1987
rofa npu nogaepikke Hawmonaanioro
WUncruryra Crangapros u Texnonoruii
CIIA. 1o ciycrs 6b1 cosnan Dow
Harmonannuoro [pusa sa Kavecrso
Malcolm Baldrige. C 1981 no 1987
Maukom boatputk sannmai nocr
sinncrpa toprosan CIIA. 3a ato
BPEMs OH PasBill CHCTEMY YIpaBieHus,
KOTOpas NPUBESA K NOBBITICHIIO
NPOLYKTUBHOCTH 1 AQOEKTHBHOCTH aMepHKAHCKOro
[pasurenncrpa. Kamaplii rog komyepueckas naiara
130Mpaet 10 TPEX aMepuKanCKUX KOMIaHii B Taknx
KATeropusax Kak MpousBoICTBO, Cdhepa yeIyr. Masblii
Gusnec. obpasoBanie 1 3PaBoOXpatenne i Harpak/ienis
npevueii 3a OTINIHOe KauecTBO, KOTOPYIO, 110 TPajinitiil,
ppyuaer npesuient Coeannennpix [ratos Avepnri.

The Shingo Prize for Excellence in
Manufacturing was established in 1988 in honor
of Shigeo Shingo. The Prize promotes
world-class manufacturing companies in
the United States, Canada and Mexico
that demonstrate excellence in manu-
facturing leading to superior customer

satisfaction and business performance.

Eieropnstii npus Shingo 3a
"I)BBOCXO,E[CTBO B
IIpoussogcrBe Guun costan 5 1988

roty B uecth Shigeo Shingo. [pu3

Shingo npunocut usBecTHOCTH

HAY YN TEXHOTOTHAM 1 TIPAKTHRAM
npoussoicrsa B CIIA, Kanaze u
Mexcure. kotopsie 100uBaioTcs

T0JHOIT YI0BIETBOPEHHOCTH
KJMEHTOB 11 BHICOKMX HKOHOMUYECKIX
Pe3yILTaToB.

The Ishikawa
Medal

The American Society for
Quality (ASQ) established
the Ishikawa Medal in 1993
to recognize leadership in
the human side of quality.
The medal is awarded
annually in  honor of
Ishikawa to an individual or
team for outstanding lead-
ership in improving the human aspects of quality.
Kaoru Ishikawa, as a member of the committee for
the Deming Prize, developed the rigorous audit sys-
tem that determines whether companies qualify for
the prize.

Mejaan Ishikawa

Avepuranckuii Kovmrer no Kavecrsy ASQ (American
Society for Quality) yupenun Menans Ishikawa s
1993 rouy s emeroanoro npusnaNna JAn1epeTBa
OTCALHBIX JIMIL U TPYTI 33 YCOBEPHICHCTBOBAHNE
4e10BeYeCKOro pakTopa B MOHATUN KayecTa. Kaoru
Ishikawa. xak uien kovurera [pemin Deming. passui
CTPOryio 0TGOPOUHYIO CHCTEMY [T TTPUCYHICH I
npusa. Cavbiv riapusiv 1 Ishikawa siaserca ror
(aKT, 4TO B OTOOPOUHOM TPOLECCE NPUHUMAIOT YYaCTHe
PYKOBOJMTENN TIPETPUATHIL.

Quali?r, Technology and the
ic

Certificate of Commitment

Convention in New York.




Quality, B.I.D. and the media around the globe

Jose E. Prieto, BID President: a life dedicated
to implementing quality

The creator of the TQM QC100 model,
Jose E. Prieto, founded the JBAN group in
1973 and has served as president to BID,
Business Initiative Directions, since 1986.
His long professional career has been focused
on renewing company spirit by implement-
ing new ideas on quality. The publication
and broadcasting of these ideas has been car-
ried out in all types of format and media,
including radio and television.

The significance of the impact of quality on
products and services we use daily, on com-
panies themselves and on society in general,
led BID to create a communication strategy
to introduce a modern TQM made up of
100 Points of Quality and an International
Award for Quality presented yearly in Frank-
furt, Paris, New York, London and Geneva,
in the gold, platinum and diamond cate-
gories. The purpose of this award is to endorse
awarded companies in their continuous quest
for quality, thereby underlining their aware-
ness of the profound effect that quality has on
our daily lives.

Mr. Tashmukhamedov, President, and Mrs. Tashmukhamedova, Gen-
eral Director of Private Company “Pharmed” from Uzbekistan,
awarded by BID in Paris 2001

-1 Tamwyxavenos, [pesugent. u r-xa Tammykamenosa.
[enepanbubiii [upexrop komnanun «Mapver» nz Ysdexucrana.,
B Moment noayuenus npusa B.LLD. B apuke 8 2001 rony.

Xoca I. llpuero, npesupent B.LD. :

WKHBHD OCBANEHHASA BHEJPEHNIO CHCTEM KaueCTBa
TOQM QC100. r-u [puero. ocrosan B8 1973 roxy
rpynny JBAN u ¢ 1986 ssisierca npesuientom
B.LD.. Business Initiative Directions. lleibio
BCeil ero npo)eCcCHOHAIBLHON Kapbepbl ObLIO
obOHOB/IEHWE  KOMIIAHUIA, paboras  Hajl
NPAKTUIECKUMI  ACTIEKTaMU 1 BHEIPAA  HOBbIE
uien B cucremax kavecrsa. [lig neperaun ceonx
uieit npesutent B.1.D. ucnonnsyer Bce cpeicrsa
1 QOpPMbI KOMMYHMKAIMU. BBICTYIAA TaKie Ha
pagno u renesuaennn. Orpomnoe  piusAnue
KaueCTBa,  OKA3bIBACGMOE HA  COBPEMEHHOE
O0IECTBO, TPOABIACTCA B MPOLYKTAX U YCJIyrax,
KOTOpbIE  MOKYNAIOTCA U HUCHOIB3YIOTCA
esennesto. [lo sroit npuunne B.L.D. cosznana
CTpareruyeCKuii Iian KOMMYHUKALMii, KOTOPbIi
npenonaraer sueapenue cospemennoro TQM,
cocrodmero u3 100 nyukToB crpemienus K
kauectBy 1 Meskynapoanoro [pusa 3a Kauectso,
KOTOPBIIl €KEroaHo BPyYaeTcsa Ha KOHBEHIMAX BO
Mpankdypre. apmke. Huio-Vopre, Jlonsone u
yRerepe B Kateropusx 3071070, TTATHHA 1 OPVJIIAAHT.

Mr. Damien Lechon, President of Als & Cachou - TBWA
from France, awarded by BID in London 2002

I"-u Jlavban Jlemo. pesugent Als & Cachou - TBWA u3

Dpanin.
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World business leaders gather together with the President of B.1.D.
for a corporate photograph in Times Square, New York

B.1.D. gathers for their annual meeting in New York

B.1.D. unites the strength of companies at one of the
world’s main financial centres in the U.S.A.

B.I.D. Conventions unite leading business
people in the international arena today.

During the International Quality Summit
Convention the B.LD. group gathered
together at the crossroads to the world in
Times Square, New York City for a corporate
photograph. In the above image Jose E. Prieto
is accompanied by Vander Moraes Galvao
Pacheco, Brazil; Vadim Opryshko, Russia;
Joao de Oliveira Pimentel, Bermudas;
Mourad  Derouiche, Algeria. B.ID.s
prestigious  18th International Quality
Summit Convention New York 2004, was
attended by business people from 64 countries
and headed by Jose E. Prieto, President of
B.ILLD.. The award recognises
accomplishments in Quality and Excellence.

Kousenuun B.LD. codupaior maepos aenosbix
KPYTOB CeroHsANIHeil Me:K1LY HaPOHOI apeHbl.
Bo Bpema Mewuynapoanoit Konsenuu 1o
Kauecty yuwactHukm cobpainch BMecTe /s
KOPMOPATUBHOI dororpadun Ha
awbnemaruyeckoit Times Square B Hulo-Vopre.
Ha  oroit  Qororpapuu  r-na  Ilpuero
conposomaior: Bangep Mopaec [anbsao [lauexo
u3 bpasumuu; Bagum Onpeinko n3 Poccnn:
Jwoao me Omnupeiipa [lumenrtans, bepmyibi:
Moypaan Jlepoyum. Amkup. Ha npecrukueiimieii
XVIHI Mewayunaponoii Konsenunn B.LD. Qua-
lity Summit Award. Huo-Hopx 2004,
NPUCYTCTBOBAIM MPEICTABUTENN JEI0BBIX KPYTroB
64 crpan wmupa. Komusenumio Bosrmasuia r-u
Ipuero, npesuwrent B.LD. Mesynapombibiii nipus,
BPYUEHHDBII Ha [IEPEMOHITIL, TPU3HAET 3aCTyTN B 00acTin
Kauecrsa 1 [Ipesocxonctsa Bo Bcem mipe.



B.I.D. encompasses Europe, Africa, America, Asia and Australia

BID Awards recognize leading companies from all
countries of the world in their quest for quality

One of BID’s contributions to Quality Culture is to discover companies commit-
ted to quality from countries all over the world, while most of the world’s pow-
erful organizations in quality, the American Society for Quality (ASQ), the Euro-
pean Foundation for Quality Management (EFQM), and the 1SO (International
Organization for Standardization) focus on awarding very few companies from
the world’s most industrialized countries.

BID Conventions offer public recognition of a  rable to their value at an artistic level.

company’s efforts towards implementing qualitcy =~ Among the regular publications produced by
in its work processes. It provides an excellent BID and JBAN in the area of communication
opportunity to launch a and corporate image, are
campaign of promotion, & R =i those companies in the
marketing or advertising : _ < : (GOIE li%l select group of the Global

Fortune 500 such as Exxon
Mobil (3), Dow Chemical
(231) and Rhone Poulenc,
belonging to the Aventis
Group (362), as well as
Kraft Jacobs Suchard,
belonging to Philip Morris
(29), and Telefonica Group

using the symbol of the
award.

The group of companies
formed by BID and
JBAN, as an independ-
ent organization, has
made it  possible
through its conventions

for awardees from differ- Mr. Anatoliy S. Karpov, Executive Director of JSC (164)-

ent nations to receive Aircompany Polet, from Russia, awarded by BID in Geneva  In the area of business com-
special personal attention 2000 and Frankfurt 2001 (www.polet.ru). munication, BID and JBAN
from their presidents, I Auaromii Kapnos - ncnommuteasiiii mpexrop also carried out projects for
prime ministers, mon-  ASHaKOMIai1 «loaer> OAO u3 Pocenn, warpaaennoii BLD. — Alcatel (163), Michelin
archs and other high 5o Dpanxgypre. 8 2001 roxy (www.polet.ru). (303) and Osram. As a
ranking leaders. result of this, the group has
The BID trophies presented to awardees are rec- developed an effective system of Quality in
ognized as the most esthetic among those award- points of sale all over the world in the interna-
ed worldwide in the areas of culture and quality. tional Trade Fairs of Paris, Madrid, Oporto and

quality. p

The material of which they are made is compa- Las Vegas (U.S.A.) among others.

BID Business Initiative Directions Building better business reputation worldwide



RAO of Russia: providing 70% of Russia’s electricity

Sergey Dubinin, former President of the Central State
Bank of Russia receives the International Star Award

The many remarkable
companies  joining
the BID family are
what make it stand
out in quality exce-
llence circles. Infact
since 1975 the BID
conventions have con-
tinued to be successful
thanks to the extraor-
dinary and prestigious
companies that have
taken part.

The Geneva Conven-
tion 2003 saw one of
Russia’s largest compa-
nies receive the Inter-
national Star Award in

the Platinum category,
RAO “Unified

Energy Systems of Russia”. Established in
1992, RAO is an essential mechanism in Rus-
sia’s electricity industry, providing the sustai-
nable operation and development of the Uni-

fied Power System in
Russia, as well as
managing the Unified
Energy System of Rus-
sia, RAO generates
almost 70% of Russia’s
electricity, it is also
Russia’s largest emplo-
yer and is the third lar-
gest company in Russia
in sales, revenues of the
Holding’s enterprises
reaching RUB 564.7
billion in 2002.

Korean Electric Power
Corporation, the BID
awardee widely
known as KEPCO, is
breaking the mold of

Mr. Slava Zaitsev, Russia’s most prestigious haute-couture
designer, designated honorary citizen of Paris by President
Jacques Chirac, awarded by Mr. Prieto at a special ceremony
in Paris 2004.

11 Caasa 3aiiues. suavenntblii poceniickuii kyriopbe. nassanmblii
ipesuienton Mpanun FKakom Hlupakowm [overniv rpaiktamimon
[apmsa. noayuaer npus B.LD. us pyk r-na Hpuero, na
crennapnoii nepemoniu s [apie.

state-owned enterprises
with efficiency and serv-
ice.  The company
recently reported its
highest quarterly profit
in three years with third-
quarter net income gain-
ing 11 percent from the
same period a year earli-
er to reach $850 mil-
lion. Sales rose 4 percent
to $5,2 billion with
operating profit rising
7.4 percent to $953 mil-
lion. The better earnings
came after two quarters
of profit declines on
account of the slowing
economy, which also suf-
fered contractions for
two quarters, and rising

fuel prices. KEPCO experienced a real break-
through year in 2002, with net income rising
72 percent to a record $2,5 billion. The com-
pany's shares are among the most widely trad-

ed on the KOSPI, Korea's main stock index.

Mr. Dong-Jun Kim, Director of Korea Electric Power Corpora-
tion from South Korea, accepting the Quality Summit Dia-
mond Award during the Convention New York 2000.

[-n OoHr-IxyH Kum, OupekTop Kopnopauun Korea
Electric Power, B MOMeHT nonyyenua Mpusa Quality
Summit B kaTeropun BpunnuaHt Ha KoHBeHUuM B
Hblo-Mopke B 2000 roay.

Recently, its stock price
hit a new high by rising
29 percent since the
beginning of the year.

Customer service has
also improved, the
average blackout time

per customer was 19
minutes in 2002,
among the best in the
world.  Last  year,
KEPCO also received
the highest  scores
among domestic pub-
licly owned companies
in consumer satisfac-
tion surveys, the fourth
year in a row it received
such a distinction.



B.LD. opnentupyer coe sunvanme na crpansi Esponnr, Adpuxn, Amepnku, Az, Acrpam

HMpuzet B.LD. noayuaior odpasuosbie npexnpusaTus Bcex
CTpaH MHpa, KOTopble padoOTalOT HajJ YIy4lieHHeM KauecTBa

Braagom oprammzannn B.LD. B kyasrypy Kauecrsa spiasercs rakike gaxkt npusnamms
JOCTHKEHUIT nPenpUATHIi BCEro MUPa, CTPEMSANUXCA K COBEPHIEHCTRBY, UTO OTJHYaer
B.LD. or takux momupix opranmsaunuii no Kauecrsy kak American Society for Quality
(ASQ), European Foundation for Quality Management (EFQM) n International Orga-
nization for Standardization (ISO), koropeie Harpaxal0T NPeNPHATHA TOJALKO U3
Handosee HHLYCTPHAINZNPOBAHHBIX CTPAH MHPa.

Konsennmn B.1.D. npeanonaraior nyoimunoe
NpU3HAHKUE  YCUIUI  NPEINpUATUl B
JOCTUKEHUN BbICOKOTO KauecTBa B MPOLECCax
HPOU3BOACTRA. S1\0)
CIMHCTBEHHAA  BO3MOIKHOCTD
U HAYAA TIPOIBIGKEHNA Ha
PbIHKE, B MAPKETHHTE VN B

pekJiave, a TaKie
UBRICUCHUA  TIOJIb3bI U3
CUMBOJIA [1pu3a.
Ipynna HPEANPUATHIA.
cocrommas u3 B.LD. u JBAN
- 910 He3aBICHUMas
OpraHuzays, KoTOpas

JOOMIAch yerexa, Qriarosaps
MPOBEICHIIO  KOHBEHIIT 1
TAKMX BUKHBIX aKIMil, Kk,
Hanpuvep, BCTped
NIPE3UIEHTOR, TPEMbep
MUHUCTPOB, KOpOJIEil 1
APYTUX OPUIUATBLHBIX JIUIL] C TPEICTABUTETAMM
HarpasaennniX npexnpusatuii. Hpussr B.LD.
OTJAMYAIOTCA CBOUM HCTETHUHBIM U M3ANIHLIM
M3AfHOM Cpeay Tex. YTO BpYYaloTCs B MUPE
KyIbTypbl  KauectBa. Mx  marepuaibuas
CTOMMOCTh MOWKET CPaBHUTBCA TOJIBKO C MX

AscTpanuu.

Mr. Winston Tan, President, and Mr. John Hadimoglu,
General Manager of Eden on the Park from Australia.

[-H BuHCTOH TaH, Mpe3naeHT u r-H [IXoH Xaaumorny,
[eHepanbHbIii MeHenxep komnanuu Eden on the Park n3

APTUCTUYECKOT HEHHOCTBIO. Cpenn
nepuoanyeckux nyoankanmii B.LLD. n JBAN B
00JaCTV  KOMMYHMKAIIMU U KOPHOPATUBHOIO
UMUJLKA, caeryer
OTMeTUTHL  1TYO/IMKaLN
I IPENNpUATAIl 13
NPECTUKHOIO CIUCKA
Fortune Global 500,
TAKUX KaK KOMIAHUN
Exxon Mobil (3).
Dow Chemical (231)
u Rhone-Poulenc, u3
IpyHIbI Asenruc
(362). a Tarme Kraft
Jacobs Suchard, u3
IpyHIlbl Philip
Morris (29) u Telefo-
nica (164). B.LLD. n
JBAN peann3oBall
padoThl 1o
IPEANPUHUMATEILCKONH  KOMMYHUKAIMUN 14
rakux komnanuii kak Alcatel (163), Michelin
(303) u Osram. baaromapa srtomy. nawma
opranusanysa passiuaa dQOEKTUBHYI0 CHCTEMY
Kauecrsa na Mecrax npojaikn Bo BCeM MUpe U
na Mesaynaponnbix  Apmapkax B [lapuxe,
Onopro u Jlac-Berace.




PAO «EJC Poccun» odecneunsaer 70% saexTpuuecrsa crpanbl

Cepreit 1Lyonnnn, opismmii npesnaent llenrpaannoro banka
Poccun noayuaer Me:xxynapoanetii npus Quality Star Award

Dtk roabl  cTalin
3HAMEHATe/IbHBIMU 115
B.I.D.. Oaaronaps
HPUHATUIO B YUCJIO
HAIIUX  TTOCTOSHHBIX
4JICHOB U3BECTHBIX
KOMIaHUii,
CTPEMAIMXCA
HOBLICUTD CBOIA
yposenb kauectBa. C
1975 roga kousenuun
B.I.D. umenn ocoGbiii
ycrex oaaronaps
HPECTIKY  KOMMaHuii-
YYaCTHUKOB.

Kounsennua B yHenese
3HamMenaTebHa
BpYyYCHUEM
MesknynapoaHoro
npusza International
Star Award B
kateropun  llmatuna

romnanuu PAO «EDC Poccun» . Cosnannan B
1992 rony PAO «EDC Poccun» apisercs

OCHOBHOIA 4aCThIO
MPOMBIIIICHHOCTI

Poccun, Gnaronapa ee
OrpOMHOMY  BKJIALY B

passuTne 9HEPro-
cucrem CTpaHbl.
ITomumo KOHTPO/IA
sneprocucrem  PAO

«EDC Poccun»
IIPOU3BOIUT 0KOJI0
70% suaexTpuyecTsa
CTpaHbl MpEBpaiasch,
Takum  obpa3om. B
KOMIIAHUIO C
HANOOJIbLINM

KOJIMYECTBOM  paboumx
mect.  PAO  «EDC
Poccun» 3anmmaer 3-e

Mr. Sergey Dubinin, Deputy Chairman of RAO UES of Russia
former Minister of Finance in Russia and Chairman of the
Central State Bank of Russia, receiving the International BID
Award from Mr. Prieto, President of BID.

I"-u Cepreit JlyGunun, Bune-npesuent Cosera [lupexropos
PAO «EIC Poccum». Mumncrp Munancos Poccun B nepuon
npesugencrsa Envyuna u Hpesuzent Lenrpansuoro banka
Poccun. nomywaer Mesaynapounsiii Hpus Quality Star
Award u3 pyk r-ta [lpuero. [lpesuzenta B.1.D.

HHEPreTUYeCKon

Mr. Crowhurst, President of Beijing COFCO, which ranks as
number 384 in the world, awarded by BID, together with
Mr. De Giacomo and Mr. Prieto.

I Kpoyxyper. Ipesuzent Beijing COFCO. komnanna
womep 413 B mupe 1o ranubiv cnncka Fortune Global
500. Bmecre ¢ r-nom Jle Jlmnaxomo u r-nom Ilpuero.

MECTO 110 YPOBHIO
podaK, ee JOXOUbl B
2002 romy cocraBuin
19.6 OMJLIIMOHOB
noanapos CLIA.

Korea Electric Power
Corporation

Komnauus, mnonyunsiasn
narpany Business Initia-
tive Directions.
U3BECTHAA BO BCEM MUpE

kak KEPCO, wne rak
JaBHO ony0inmKoBaa
JanHble 0 CBOMX

KBAapTaJbHbLIX  J1OXOHaX.

KOTOpPBIE  BBIPOC/IM  Ha
11% mo cpasuennio ¢
TEM ke  MepuojIoM
NpoIuioro  roga  u
JOCTUTIIN, TAKUM
obpasom. 850

Munonos  poamapos G

LA, Kommanusa ysennunia ypoBeHb MpoTa
na 49. nocTurnys 5.2 GUIIMOHOB I011apOB,
¢ mpuObLILI0 OT onepanuii B 953 Munona

nomapos. KEPCO 1o
HACTOANIEMY MPEB30IILIA
cedn B 2002 rogy u ee
JIOXOJIbI  BBIPOCJN  J10
PEKOPIHOIT cymmbl B 2.5
ousLIMona J0J1JIapOB.
Axunn KOMManum
ABJAAIOTCA  OIHUMU U3
CaMbIX KOTHUPYEMbIX Ha
OupiKeBOM pbilke
KOSPI.  omnom  wu3
saHeiimnx B Kopee. He
TaK JIABHO MX CTOMMOCTD
J10CTUIIa PEKOPIHOI
HeHbI, YBEJIUYUBIIUCH HA
29% no cpaBHeHuio
HAYAJIOM TOJIa.
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Bush takes over Clinton’s commitment to quality

George Bush, as the President of
the United States of America, has
taken on Bill Clinton’s

commitment to quality. The Local Cor's _ﬁrruunlﬂbility
“Malcolm Baldrige” awards are )

ion Discipline Local Control

Jlwopsk  bym  ymaciaegosaa ot
bunna Kiunrona neusmennoe
crpemienue K KauecTBy.
[Ipesugent CHIA  ewxeroano
[POM3BOIUT BPYUYEHUE TPU30OB 3a

presented annually by the \ccountablliigith Standards kayecrso  Malcolm  Baldrige

President to the best com;.)an.ies e ] ORI yaImiy KOMIARHAM  rola B

of the United States, continuing K ; CIIA. KaK POJLOJIKEH e

the tradition followed by Bill TPALMLUM, KOTOPOil CJle1oBal

Clin'ton in his 8 years as bunn  Kiunron B rteuenne

President. BOCHMU JeT. Oyayuu
1PE3UICHTOM.

Clinton with the Prieto family.
Jose E. Prieto, president of B.L.D.
Business Initiative Directions, together
with his family, greets the 42nd
President of the United States
of America, Bill Clinton,
in one of his visits
to Spain.

buaa Kinnron n cemba lpuero.
Xoce . llpuero. npesunent B.1.D..
Business Initiative Directions,

BMECTE CO CBOEIi CeMbeil.

npusercreyer 42-ro Ilpesnienra
CILHA. buina Kimnrouna., Bo Bpems
OIHOrO 13 ero Bu3nuToB B Mcnanmio.
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